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I Acquisition Directorate
| RFQCO115653ITMR@ncia.nato.int

Telephone: +32 2707 8498
E N C
NCIA/ACQ/2022/06644
05 April 2022
To: See Distribution List
Subject: Request for Quotation RFQ-CO-115653-ITM-R

Procurement of Wireless Connectivity for NATO Sites

Reference: A. AC/4-D/2261 (1996 Edition)
B. AC/4-D(2019)0004 (INV)
C. C-M(2002)49 — NATO Security Policy
D. AC/4-DS(2021)0028
E. AC/4(PP)D/27263-REV2-ADD19
F. NOI-RFQ-CO-115653-ITM-R dated 18 March 2022

Dear Sir/Madam,

1.

Your firm is hereby invited to participate in a Request for Quotation under Basic Ordering
Agreement (BOA) Plus bidding procedure for the provision of “Wireless Connectivity for
NATO Sites”.

NATO will place one contract to cover the entire scope of the project.

The award will be based on the proposal evaluated as the lowest price, technically
compliant in accordance with the selection criteria set forth in the RFQ Instructions.

. THE CLOSING TIME FOR SUBMISSION OF QUOTES IN RESPONSE TO THIS
REQUEST FOR QUOTATION IS FRIDAY 29 APRIL 2022 AT 12:00 HOURS CENTRAL
EUROPEAN TIME (CET).

This Request for Quotation consists of the following documents:

a) Book | — RFQ Instructions. This provides the general quotation information and
includes the following annexes:

i.  Annex A — Quotation Sheets — The quotation sheets should be completed
exactly as instructed.
ii.  Annex C — Certificates.

b) Book Il — Prospective Contract. This contains the following sections:
i.  Contract Special terms and conditions.

ii. The terms and conditions of the BOA between the contractor and the NCI
NATO Communications
and Information Agency

Agence OTAN d'information
et de communication

Boulevard Leopold Il
1110 Brussels, Belgium

www.ncia.nato.int
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Agency.

ii.  The Statement of Work. This sets forth the detailed specifications governing
the performance requirements of the contract.

The overall security classification of this Request for Quotation is “NATO UNCLASSIFIED”.
This Request for Quotation remains the property of the NCI Agency and shall be protected
in accordance with the applicable national security regulations.

The Offerors have the right to request RFQ clarifications as outlined in section 2.6 of the
RFQ Instructions (Book ).

Execution of the proposed contract may require unescorted access and work of contractor
personnel at NATO Class | and |l security areas, and in accordance with Reference C,
personnel of the winning offeror will be required to hold individual security clearances of
“‘“NATO SECRET”. Only companies maintaining appropriate personnel clearances will be
able to perform the resulting contract. Offerors are to note that contract award will not be
delayed in order to allow Contractor personnel to obtain missing clearances.

You are requested to complete and return the enclosed acknowledgement of receipt within
5 days of receipt of this RFQ, informing NCI Agency of your intention to quote/not to quote.
Your firm is not bound by its initial decision, and if you decide to reverse your stated
intention at a later date, you are requested to advise us by a separate letter.

The reference for this RFQ is RFQ-CO-115653-ITM-R, and all correspondence concerning
the RFQ should reference this number.

Prospective Offerors are advised that the NCI Agency reserves the right to cancel this RFQ
at any time in its entirety and bears no liability for quote preparation costs incurred by firms
or any other collateral costs if RFQ cancellation occurs.

Your point of contact for all information concerning this RFQ is Ms. Natalia Wojciak, who
may be reached at RFQCO115653ITMR@ncia.nato.int.

For the Chief of Acquisition:

Natalia Wojciak
Contracting Officer

Attachment:

A) Acknowledgement of Receipt of RFQ-C0O-115653-ITM-R
B) Final List of Offerors
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Distribution List for RFQ-C0O-115653-ITM-R

NATO Delegations (Attn: Infrastructure Adviser)
Albania
Belgium
Bulgaria
Canada
Croatia
Czech Republic
Denmark
Estonia
France
Germany
Greece
Hungary
Iceland
Italy
Latvia
Lithuania
Luxembourg
Montenegro
The Netherlands
North Macedonia
Norway
Poland
Portugal
Romania
Slovakia
Slovenia
Spain
Turkey
United Kingdom
United States

NATO HQ
NATO Office of Resources, Management and Implementation Branch — Attn:
Deputy Branch Chief
Director, NATO HQ C3 Staff, Attn: Executive Co-ordinator
SACTREPEUR, Attn: Infrastructure Assistant
SHAPE, Attn: J3 & J2

Strategic Commands
HQ SACT Attn: R&D Contracting Office
ACO Liaison Office

All NATEXs
NCI Agency — Internal

NATO UNCLASSIFIED
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Attachment A

Acknowledgement of Receipt of Request for Quotation

RFQ-CO-115653-ITM-R

Please complete and return within 5 days by e-mail to
RFQCO115653ITMR@ncia.nato.int, for the attention of Ms. Natalia Wojciak

We hereby advise that we have received Request for Quotation RFQ-CO-115653-ITM-R

(o] o IUTT TP , together with all enclosures listed in the Table of Contents.
CHECK ONE

{} As of this date and without commitment on our part, we do intend to submit a quote.
{} We do not intend to submit a quote.

{ } We are reviewing the requirements of the RFQ and will notify you of our decision

as soon as possible.

Signature:

Printed Name:

Title:

Company:

Address:

NATO UNCLASSIFIED
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Attachment B

Final List of Offerors

NCIA/ACQ/2022/06644

Country BOA Holders and Nominated Offerors
ALBANIA 1 TCN shpk
BELGIUM 2 ATOS
3 Alfa Systems NV
4 BT Global Services Belgium
5 Brevco Services S.C.S.
6 CISCO SYSTEMS BELGIUM
7 Cypros C
8 Dell NV
9 Dimension Data Belgium
10 NextiraOne
11 Nijkerk Computer Solutions BeNelLux
12 Prodata Systems
13 SAIT
14 UNIFY COMMUNICATIONS
15 Van Roey Automation NV
16 VODAFONE BELGIUM
BULGARIA 17 Balkantel OOD
18 KONTRAX AD
19 KRISTANEA LTD.
20 Lirex BG Ltd
21 Telelink Business Services EAD
CANADA 22 Norsat International Inc.
CROATIA 23 CROZ d.o.0. za informaticku djelatnost
24 KING ICT d.o.0
25 Senso IS d.o.o.
26 Span PLC
CZECH REPUBLIC 27 LTI DataComm - Czech Republic Office
28 SITEL, spol. sr.o.
DENMARK 29 Danoffice ApS
FRANCE 30 ADW Network
31 GEKA Telecom
32 LGM
33 MARLINK SAS
34 Société Réseau Informaique et Gestion
GERMANY 35 CONET Solutions GmbH
36 CSC Deutschland Solutions GmbH
37 Cognizant Consulting and Services GmbH
38 FREQUENTIS Deutschland GmbH
39 IABG mbH
40 KB Impuls Service GmbH

NATO UNCLASSIFIED
\Y



NATO UNCLASSIFIED
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41 OHB-System AG
42 Pan Dacom Direkt GmbH
43 Telespazio Germany GmbH
44 XORTEC GmbH
GREECE 45 Info-Quest SA
Honvédelmi Minisztérium Elektronikai,Logisztikai és
HUNGARY 46 Vagyonkezelo zrt.
47 Kapsch BusinessCom Kift.
48 Navigator Zrt.
ITALY 49 IES-Sr.L.
50 ITEL SRL
51 MILANO TELEPORT S.r.l.
52 NA.EL. SRL
53 NETGROUP SRL
54 SIMAV SPA
55 SIRTI SpA
56 SMS Engineering srl
57 TELECOM ITALIA S.p.A.
58 TELSY S.p.A.
59 Valtellina Spa
60 Vitrociset S.p.A.
61 Vodafone ltalia S.p.A
LATVIA 62 DATI Group, LLC
63 SIA Fima
LITHUANIA 64 JSC FIMA (UAB)
LUXEMBOURG 65 SNOWBALL TECHNOLOGY SARL
NETHERLANDS 66 Misco Nederland BV
67 Symbolise
68 Tucana Telecom B.V.
NORWAY 69 3D perception AS
70 Atea Norge AS
POLAND 71 Atende S.A.(prior ATM S.A))
72 Consortia Sp. z o.0.
73 EXENCE S.A.
74 Enamor Sp. z.0.0
75 Newind sp. z 0.0.
76 S&T Services Polska Sp. z o.0.
77 Siltec Sp. z.0.0.
78 Solidex S.A.
79 Sygnity S.A.
80 Zbar Phu Mariusz Popenda
PORTUGAL 81 EID S.A.
82 VIATEL - TECNOLOGIA DE COMUNICACOES S.A
83 Warpcom Services SA

NATO UNCLASSIFIED
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ROMANIA 84 AGRO-IND MANAGEMENT SRL
85 ATOS Convergence Creators SRL
86 Romsys SRL
87 UTI Grup S.A.
SLOVAKIA 88 Aliter Technologies a.s
89 Quadriq, a.s.
SLOVENIA 90 Unistar LC d.o.o.
SPAIN 91 INETUM

92 Indra Sistemas S.A.

93 KRC ESPANOLA, S.A.

TURKEY 94 ANTENSAN ELEKTRONIK SAN. IC VE DIS TIC.AS
95 CTECH BILISIM TEKNOLOJILERI SAN. VE TIC.A.S.
96 E4E ELECTRONIK MUHENDISLIK YAZILIM TASARIM LTD.STI
97 E+M Elektrik Sistem Hizmetleri Ltd. Sti.

98 HAVELSAN Hava Elektronik San. Ve Tic A.S.

99 KOC BILGI VE SAVUNMA TEKNOLOJILERI A.S.
100 | Kuanta Insaat Taahhut Elektronik Turizm

101 SBI BILISIM AS

102 | SIMSOFT BILGI TEKNOLOJILERI AS

103 | Suta Insaat ve Muhendislik Sirketi

THE UNITED KINGDOM 104 | CDW Limited

105 | GGR Communications Ltd UK

106 | General Datatech

107 Info-Assure LTD.

108 | Softcat plc

109 | Spektrum Consulting Limited

110 Steatite Limited

111 Storm Technologies Ltd

112 | Systemware Europe Ltd

113 | TRICIS LIMITED

THE UNITED STATES 114 | AUTOMATION INNOVATIONS LLC

115 DRS Technical Services, Inc.

116 DataPath Inc

117  |EMW, Inc.

118 | GOOGOZ.COM, INC.

119 ManTech International Corporation

120 PlanIT Group LLC

121 Sub U Systems, Inc.

122 | Trace Systems

123 | VECTOR IT SOLUTIONS INC

124 | Vykin Corporation

125 | World Wide Technology Inc.

126 | XTec, Incorporated

NATO UNCLASSIFIED
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NATO Communications and Information Agency
Agence OTAN d’information et de communication

BOOK |

REQUEST FOR QUOTATION (RFQ) INSTRUCTIONS

RFQ-CO-115653-ITM-R

Provision of Wireless Connectivity for NATO Sites

NATO UNCLASSIFIED
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SECTION | - INTRODUCTION

1.1.
1.1.1.

1.2.
1.2.1.

1.2.2.

1.2.3.
1.2.4.
1.2.5.

1.2.6.

1.3.
1.3.1.

1.3.2.

PURPOSE

The purpose of this Request for Quote (RFQ) is to establish a Contract for the
provision of a Wireless Connectivity in NATO Sites. The requirement is to
update Cisco Prime Infrastructure wireless management tool to survey signal
after installation and support activities for Cisco ISE deployment. The
configuration services that support WLAN infrastructure will take place in six
different locations and require certified installers who can provide their technical
capability.

RFQ PROCEDURE

This solicitation is a Request for Quote (RFQ) and is issued in accordance with
the Procedures Governing the Use of Basic Ordering Agreements (BOAs) set
forth in the NATO document AC/4-D(2019)0004 (INV).

Award of a Contract pursuant to this RFQ will be made to the firm that has
offered the lowest evaluated price and has been determined to be technically
compliant with the requirements of the RFQ in accordance with the evaluation
criteria. The Quotation evaluation criteria and the detailed evaluation procedure
are described in Section |V of these RFQ Instructions.

This RFQ will not be the subject of a public Quotation opening.
Award of the resulting Contract will be made on a firm fixed price basis.

The solicitation, evaluation and award processes will be conducted in
accordance with the terms and conditions contained herein.

A single contract will be placed with one Contractor. No partial quoting shall be
allowed.

SECURITY

The security classification of the RFQ documentation is “NATO
UNCLASSIFIED”.

All Contractor and Sub-Contractor personnel working under the prospective
Contract at Purchaser facilities shall have a security clearance of “NATO
SECRET” confirmed to the Purchaser by the relevant National Security
Authority. Contractor personnel without such a clearance will be denied access
to the Purchaser’s facilities. Denial of such access by the Purchaser may not
be used by the prospective Contractor as the basis for a claim of adjustment or
an extension of the schedule, nor can the denial of access be considered a
mitigating circumstance in the case of an assessment of Liquidated Damages
or a determination of Termination for Default by the Purchaser under the
prospective Contract.

NATO UNCLASSIFIED
Book | Page 3 of 41
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Offerors are advised that Contract signature will not be delayed in order to allow

the processing of security clearances for personnel and, should the successful

Offeror not be in a position to accept the offered Contract within a reasonable
period of time, due to the fact that its personnel, or those of prospective
subcontractors, do not possess the appropriate security clearance(s), the
Purchaser may determine the Offeror’s Offer to be non-compliant and offer the
Contract to the next ranking Offeror.

Offerors are informed that the Prospective Contractor shall conform to the
above requirements at the time of Contract Award.

SECTION Il - GENERAL RFQ INFORMATION

2.1
211

21.2

213

214

215

2.1.6

21.7

21.8

DEFINITIONS

The term “Assembly” as used herein means an item forming a portion of
equipment that can be provisioned and replaced as an entity and which
normally incorporates replaceable parts or groups of parts.

The term “Basic Ordering Agreement” (BOA) refers to the acquisition
instruments negotiated between suppliers of products / services and the NCI
Agency, on behalf of NATO.

The term “Offeror” as used herein refers to a firm, consortium, or joint venture
which submits an offer in response to this solicitation.

The term “Compliance” as used herein means strict conformity to the
requirements and standards specified in this Request for Quotation.

The term “Contractor” refers to a firm of a Participating Country which has
signed a Contract under which it will perform a service, manufacture a product,
or carry out works for NATO.

The term “Participating Country” as used herein means one of the 30 NATO
Member Nations, namely, (in alphabetical order):

ALBANIA, BELGIUM, BULGARIA, CANADA, CROATIA, CZECH REPUBLIC,
DENMARK, ESTONIA, FRANCE, GERMANY, GREECE, HUNGARY,
ICELAND, ITALY, LATVIA, LITHUANIA, LUXEMBOURG, MONTENEGRO,
NETHERLANDS, NORTH MACEDONIA, NORWAY, POLAND, PORTUGAL,
ROMANIA, SLOVAKIA, SLOVENIA, SPAIN, TURKEY, UNITED KINGDOM,
UNITED STATES OF AMERICA.

The term “Purchaser” refers to the authority issuing the RFQ and/or awarding
the Contract (the NATO Communications and Information Agency, NCIA).

The term “Sub-Assembly” as used herein refers to a portion of an assembly
consisting of two or more parts that can be provisioned and replaced as an
entity. The definition purposely excludes components and/or parts as defined
in ACodP-1.

NATO UNCLASSIFIED
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2.3.31

2.3.3.2
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ELIGIBILITY

Only firms which hold an active BOA stipulated with the NCI Agency, or firms
which have been nominated by their respective National Responsible
Authority, are eligible to take part in this RFQ. In addition, all Contractors, sub-
Contractors and manufacturers, at any tier, must be from Participating
Countries.

Materials or items of equipment down to and including identifiable sub-
assemblies shall not be manufactured or assembled by a firm other than from
those within a Participating Country.

The intellectual property rights to all design documentation and related system
operating software shall reside in Participating Countries, and no license fee,
or royalty charges shall be paid by the Contractor to firms, individuals or
governments other than within the Participating Countries.

Offerors are at liberty to constitute themselves into any form of contractual
arrangements or legal entity they desire, bearing in mind that in consortium-
type arrangements a single judicial personality shall be established to
represent that legal entity. A legal entity, such as an individual, Partnership or
Corporation, herein referred to as the “Prime Contractor”, shall represent all
members of the consortium with the NCI Agency and/or NATO. The “Prime
Contractor” shall be vested with full power and authority to act on behalf of all
members of the consortium, within the prescribed powers stated in an
irrevocable Power of Attorney issued to the “Prime Contractor” by all members
associated with the consortium. Evidence of authority to act on behalf of the
consortium by the “Prime Contractor” shall be enclosed and sent with the
Quotation.

QUOTATION DELIVERY AND QUOTATION CLOSING

The closing time for the electronic submission of quotations in response to this
RFQ is Friday, 29 April 2022 at 1200 hours / 12:00 pm Central European
Time (CET).

Quotations shall be submitted to the following e-mail address:

RFQCO115653ITMR@ncia.nato.int

Late Quotations

Quotations received at the NCIA e-mail address after the date and time
indicated in paragraph 2.3.1 may not be eligible for award.

Quotations submitted electronically may be considered late unless the
Offeror completes the entire transmission of the quotation before the closing
date and time for receipt of quotations under this solicitation.

2.3.3.3 Consideration of Late Quotation — The Purchaser considers that it is the

responsibility of the Offeror to ensure that the quote submission arrives by
the specified quotation closing time. A late quotation will only be considered
for award under the following circumstances:

2.3.3.3.1 A Contract has not already been awarded pursuant to the Request for

Quote, and;

NATO UNCLASSIFIED
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2.3.3.3.2 The Quotation was sent to the email address specified in the RFQ and the

234

2.3.41

delay was solely the fault of the Purchaser.

Receipt of an Unreadable Electronic Quotation — If a quote received at the
NCIA'’s facility by electronic data interchange is unreadable to the degree that
conformance to the essential requirements of the solicitation cannot be
ascertained, or due to Offeror's submission, in contravention of these RFQ
instructions, of electronic files that are encrypted or which contain passwords,
the CO shall immediately notify the Offeror that the quote will be rejected unless
the Offeror provides clear and convincing evidence:

Of the content of the Quotation as originally submitted, and;

2.3.4.2 That the unreadable condition of the Quotation was caused by Purchaser

2.3.5

2.3.6

2.4
241

2.5
2.51

2.6
2.6.1

2.6.2

software or hardware error, malfunction, or other Purchaser mishandling.

A quote that fails to conform to the above requirements may be declared
noncompliant and may not be evaluated further by the Purchaser.

If it is discovered, during either the Administrative, Price or Technical evaluation,
that the Offeror has submitted an unreadable electronic quotation, the Offeror
may be determined to have submitted a non-compliant quote.

REQUESTS FOR EXTENSION OF QUOTATION CLOSING DATE

The Purchaser does not accept, except in exceptional cases, Offeror requests
to extend the Quotation Closing Date. In any event, all requests for an extension
of the Quotation Closing Date must be submitted in writing by e-mail to the Point
of Contact specified in paragraph 2.5 below and shall arrive not later than 7
(seven) days before the Closing Date of the Quotation. The Purchaser is under
no obligation to consider or answer requests submitted after this time.
Extensions to the Quotation Closing Date are at the sole discretion of the
Purchaser.

PURCHASER POINT OF CONTACT

The Purchaser Points of Contact (POC) for all information concerning this RFQ
is: Ms. Natalia Wojciak, REQCO115653ITMR@ncia.nato.int

REQUEST FOR RFQ CLARIFICATIONS

Offerors, during the solicitation period, are encouraged to query and seek
clarification of any matters of a contractual, administrative and technical nature
pertaining to this RFQ.

All questions and requests for clarification must be submitted in writing using
the appropriate Clarification Requests Form in Annex D. All questions and
requests must reference the Section(s) in the RFQ subiject for clarifications. The
questions and/or requests shall be submitted to the point of contact specified in
paragraph 2.5 above and shall arrive not later than seven (7) calendar days

NATO UNCLASSIFIED
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prior to the stated “Quotation Closing Date”. The Purchaser is under no
obligation to answer questions submitted after this time.

Offerors are advised that subsequent questions and/or requests for clarification
included in a Quotation shall neither be answered nor considered for evaluation
and may be grounds for a determination of non-compliance.

Except as provided above, all questions will be answered by the Purchaser and
the questions and answers (deprived of any means of identification of the
questioner) will be issued in writing to all prospective Offerors in accordance
with the provisions of paragraph 2.8 below.

The published answers issued by the Purchaser shall be regarded as the
authoritative interpretation of the RFQ, and may lead to a formal amendment to
the RFQ. Such amendment may also contain changes to the language, terms,
conditions and/or specifications of the RFQ. Amendments to the language of
the RFQ included in the answers, and/or the formal RFQ amendment, shall be
incorporated by the Offeror in its offer.

REQUESTS FOR WAIVERS AND DEVIATIONS

Offerors are informed that requests for alteration to, waivers of, or deviations
from the Schedules, the Special Contract Provisions, the General Contract
Provisions, the Technical Specifications and any other Terms and Conditions of
the Prospective Contract will not be considered after the Request for
Clarification process.

Requests for alterations to the other requirements, terms or conditions of the
Request for Quotation or the Prospective Contract may only be considered as
part of the clarification process set forth in paragraph 2.6 above. Requests for
alterations to the specifications, terms and conditions of the Contract which are
included in a Quotation as submitted may be regarded by the Purchaser as a
qualification or condition of the Quotation and may be grounds for a
determination of non-compliance.

AMENDMENT OF THE REQUEST FOR QUOTATION

The Purchaser may revise, amend or correct the terms, conditions and/or
specifications and provisions of the RFQ documents at any time prior to the date
set for the Quotation Closing. Any and all modifications will be transmitted to all
prospective Offerors by an official amendment designated as such and signed
by the Contracting Authority. Such amendment shall be recorded in the
Acknowledgement of Receipt certificate (Annex C-6) which the Offeror shall
complete and enclose as part of its Quotation. This process may be part of the
clarification procedures set forth in paragraph 2.6 above or may be an
independent action on the part of the Purchaser.

The Purchaser will consider the potential impact of amendments on the ability
of prospective Offerors to prepare a proper Quotation within the allotted time.
The Purchaser may extend the “Quotation Closing Date” at its discretion and
such extension will be set forth in the amendment document.
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In no case, however, will the closing date for receipt of Quotations be less than
seven (7) days from the date of issuance of any amendment to the RFQ.

MODIFICATION AND WITHDRAWAL OF QUOTATIONS

Quotations, once submitted, may be modified by Offerors, but only to the extent
that the modifications are in writing, conform to the requirements of the RFQ,
and are received by the Purchaser prior to the exact time and date established
for Quotation Closing. Such modifications shall be considered as an integral
part of the submitted Quotation.

Modifications to Quotations which arrive after the Quotation Closing Date will
be considered as “Late Modifications” and will be processed in accordance with
the procedure set forth above concerning “Late Quotations”, except that unlike
a “Late Quotation”, the Purchaser will retain the modification until a selection is
made.

A modification to a Quotation which is determined to be late will not be
considered in the evaluation and selection process. If the Offeror submitting the
modification is determined to be the successful Offeror on the basis of the
unmodified Quotation, the modification may then be opened. If the modification
makes the terms of the Quotation more favourable to the Purchaser, the
modified Quotation may be used as the basis of Contract award.

The Purchaser, however, reserves the right to award a Contract to the apparent
successful Offeror on the basis of the Quotation submitted and disregard the
Late Modification.

An Offeror may withdraw its Quotation at any time prior to Quotation Opening
without penalty. In order to do so, an authorised agent or employee of the
Offeror must provide an original statement of the firm's decision to withdraw the
Quotation.

QUOTATION VALIDITY

2.10.1 Offerors shall be bound by the term of their Quotations for a period of twelve

(12) months starting from the Quotation Closing Date specified at paragraph
2.3.1 above.

2.10.2In order to comply with this requirement, the Offeror shall complete the

Certificate of Quotation Validity set forth in Annex C-3. Quotations offering less
than the period of time referred to above for acceptance by the Purchaser may
be determined to be non-compliant.

2.10.3 The Purchaser will endeavour to complete the evaluation and make an award

within the period referred to above. However, should that period of time prove
insufficient to render an award, the Purchaser reserves the right to request an
extension of the period of validity of all Quotations which remain under
consideration for award.

2.10.4 Upon notification by the Purchaser of such a request for a time extension, the

Offerors shall have the right to:
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2.10.4.1 accept this extension of time in which case Offerors shall be bound by the
terms of their offer for the extended period of time and the Certificate of
Quotation Validity extended accordingly; or

2.10.4.2 refuse this extension of time and withdraw the Quotation without penalty.

2.10.5 Offerors shall not have the right to modify their Quotations due to a Purchaser
request for extension of the Quotation validity unless expressly stated in such
request.

211 CANCELLATION OF REQUEST FOR QUOTATION

2.11.1 The Purchaser may cancel, suspend or withdraw for re-issue at a later date this
RFQ at any time prior to Contract award. No legal liability on the part of the
Purchaser for payment of any sort shall arise and in no event will any Offeror
have cause for action against the Purchaser for the recovery of costs incurred
in connection with preparation and submission of a Quotation in response to
this RFQ.

2.12 ELECTRONIC TRANSMISSION OF INFORMATION AND DATA

2.12.1 The Purchaser will endeavour to communicate answers to requests for
clarification and amendments to this RFQ to the prospective Offerors by the
fastest means possible, through the use of e-mail. All Offerors are consequently
strongly encouraged to provide accurate email addressing information and
notify the Purchaser at the earliest practicable date should any changes occur.

2.13 NOTICE TO OFFERORS OF CONTRACT DISTRIBUTION AND
DISCLOSURE OF INFORMATION

2.13.1 The resulting Contract is subject to release to the applicable NATO Resource
Committee through the NATO Office of Resources (NOR).

2.13.2 The resulting Contract may be subject to release to (i) NATO Resource
Committees for audit purposes (including audits carried out using third party
companies- See Book Il, Special Provisions Article entitled, “Notice of
Authorized Disclosure of Information for Mandated NATO Third Party Audits by
Resource Committees”; and (ii) to the customer holding a Service Level
Agreement with the Agency related to this requirement, upon request from that
customer.

SECTION Ill - QUOTATION PREPARATION INSTRUCTIONS

3.1. GENERAL

3.1.1. Quotations shall be prepared in accordance with the instructions set forth
herein. Failure to comply with these instructions may result in the Quotation
being declared non-compliant.

3.1.2. Offerors shall prepare a complete Quotation which comprehensively addresses
all requirements stated herein. The Quotation shall demonstrate the Offeror's
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understanding of the RFQ and its ability to provide all the deliverables and
services listed in the Schedule of Supplies and Services.

Partial Quotations and/or Quotations containing conditional statements will be
declared non-compliant.

Offerors shall not restate the RFQ requirements in confirmatory terms only.
Quotations shall provide the level of detail necessary for the Purchaser to make
an objective assessment of what is being offered and whether such offer meets
the requirements of the Contract. Offerors are admonished that Quotations that
fail to provide such a level of detail or that address salient aspects of the RFQ
in a cursory manner may be declared non-compliant without recourse to
further clarification.

QUOTATION MARKING

The proposal shall be sent in one e-mail to the Quotation Delivery email address
specified in section 2.5.

This e-mail shall have the following subject line:

3.2.21. 115653-ITM-R Official Quotation for Company Name

3.3.
3.3.1.

QUOTATION CONTENT
The complete Quotation submission shall consist of three (3) parts as follows:

3.3.1.1. Part 1 — Quotation Administration Package: The Administrative volume

shall contain one (1) scanned PDF copy of signed originals of the prescribed
Certifications. All of the required contents are detailed in Section 3.4.

3.3.1.2. Part 2 - Price Quotation: The Price Quotation volume shall contain one (1)

electronic copy in Microsoft Excel (readable and searchable) of the
completed Quotation Sheets and one (1) PDF copy of the completed
Quotation Sheets. All of the required contents are detailed in Section 3.5.

3.3.1.3. Part 3 - Technical Proposal Package: The Technical volume shall contain

3.3.2.

the Technical Proposal in PDF. All documents and drawings contained in
the Technical Proposal shall be readable and searchable. All of the required
contents are detailed in Section 3.6.

The email shall therefore include three files, one for each part, with the following
names:

3.3.2.1. Part I: 115653-ITM-R Official Quotation for Company Name, Part | — Admin

3.3.2.2. Partll: 115653-ITM-R Official Quotation for Company Name, Part Il — Price

3.3.2.3. Partlll: 115653-ITM-R Official Quotation for Company Name, Part IIl —

Technical
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“‘Company Name” — In the subject line of the email, and in the names of the
individual PDF and Excel files, the name of the Offeror shall be abbreviated to
no more than 10 characters. For example, if a company’s name is “Generic
Computer and Technology Research”, the email and file name could be:

- 115653-ITM-R Official Quotation for Generic, Part | — Admin
Or
- 115653-ITM-R Official Quotation for GCTR, Part | — Admin

The email submitted shall be less than 20MB and the attached files shall be with
no password protection.

Multiple emails may be submitted for each part if the content of the file(s) is
larger than 20MB per email submission; however, each file must clearly identify
the part number and the sequence to which it relates. For example: 115653-
ITM-R - Official Quotation for Company Name- Part llI-Technical Part 1 of 4;
115653-ITM-R - Official Quotation for Company Name- Part lll-Technical Part 2
of 4 and so forth.

Unless otherwise directed, files can be submitted in Adobe pdf format.

The Purchaser does NOT accept hard copies of quotations, CDs, thumb drives,
or zip files.

PREPARATION OF PART 1 - QUOTE ADMINISTRATION

The Offeror shall submit a PDF copy of the Certificates in Annex C to these RFQ
Instructions, signed in the original, in particular:

(@) C-1 Certificate of Legal Name of Offeror

(b) C-2 Certificate of Independent Determination

(c) C-3 Certificate of Quotation Validity

(d) C-4 Certificate of Understanding

(e) C-5 Certificate of Exclusion of Taxes, Duties and Charges

(f) C-6  Acknowledgement of Receipt of RFQ Amendments (if applicable)

(g9 C-7 Disclosure of Requirements for NCI Agency Execution of
Supplemental Agreements

(h) C-8 Certification of NATO Member Country of Origin of Delivered
Equipment, Services, Materials and Intellectual Property Rights

(i) C-9 Comprehension and Acceptance of Contract Special Provisions
and BOA General Provisions

() C-10 List of Prospective Sub-Contractors / Consortium members

NATO UNCLASSIFIED
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(k)  C-11 Certificate of AQAP 2110 or 1SO-9001:2008 Compliance. The
Offeror shall attach a copy of the company’s AQAP 2110 or ISO 9001
Certification.

)] C-12 Disclosure of Involvement of Former NCI Agency Employment

Concerning Certificate C-10, the Contractor shall identify by name, project role,
and country of origin, all sub-contractors, if any. A list of consortium members
shall also be completed and included. If there are no sub-
contractors/consortium members involved, the Offeror shall state this
separately.

Concerning Certificate C-7, Disclosure of Requirements for NCI Agency
Execution of Supplemental Agreements, Offerors shall note especially the
following:

3.4.3.1. If supplemental agreements, such as End-User Certificates or Technical

Assistance Agreements, are required by national regulations, these must be
submitted with the Offerors Quotation. Supplemental agreements submitted
after the Quotation Closing Date shall not be considered.

3.4.3.2. The terms of supplemental agreements, if necessary, are the Offerors /

Contractors responsibility and shall be totally consistent with the terms of the
(Prospective) Contract, and shall not duplicate, negate, or further interpret
any provisions of this Contract. The terms of the (Prospective) Contract shall
take precedence over the Supplemental Agreement.

3.4.3.3. A problem with the supplemental agreement in any of the areas mentioned

3.5.
3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

previously in this provision may result in a determination that the Quotation
is not compliant with the terms of the RFQ, and in rejection of the Quotation,
or termination for default of the Contract if the supplemental agreement is
submitted after Contract award

PREPARATION OF PART 2 - PRICE QUOTATION

Offerors shall prepare their Price Quotation by completing the yellow highlighted
sections of the Quotation Sheets.

The structure of the Quotation Sheets shall not be changed nor should any
quantity or item description in the Quotation Sheets. The currency of each line
item and sub-item shall be shown.

The prices provided shall be intended as the comprehensive total price offered
for the fulfilment of all requirements as expressed in the RFQ documentation
including but not limited to those expressed in the SOW.

Offerors shall furnish Firm Fixed Prices for all required items in accordance with
the format set forth in the Instructions for preparation of the Quotation Sheets.

Offered prices shall not be “conditional" in nature. Any comments supplied in
the Quotation Sheets which are conditional in nature, relative to the offered
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prices, may result in a determination that the Quotation is non-compliant. Partial
Quotations will not be considered.

Offerors are responsible for the accuracy of their Price Quotations. Price
Quotations that have apparent computational errors may have such errors
resolved in the Purchaser’s favour or, in the case of gross omissions,
inconsistencies or errors, may be determined to be non-compliant.

Offerors shall quote in their own national currency or in EUR, the host nation
currency. Offerors may also submit Quotations in multiple currencies including
other NATO member states' currencies under the following conditions:

(@)  the currency is of a "Participating Country" in the project, and

(b)  the Offeror can demonstrate, either through sub-contract arrangements
orin its proposed work methodology, that it will have equivalent expenses
in that currency. All major sub-contracts and their approximate
anticipated value should be listed on a separate sheet and included with
the Price Quotation.

The Purchaser, by virtue of his status under the terms of Article IX and X of the
Ottawa Agreement, is exempt from all direct taxes (incl. VAT) and all customs
duties on merchandise imported or exported. The Contractor, therefore, certifies
that the prices stipulated in this Contract do not include amounts to cover such
direct taxes or customs duties.

The Contractor shall be responsible for ensuring that his respective Sub-
contractors are aware that the Purchaser is exempt from taxes and customs
duties. The Contractor (and his respective Sub-contractors) shall be responsible
for complying with all applicable national and local legal and administrative
procedures to ensure that authorities do not attempt to assess taxes and
customs duties on goods and property imported or exported through NATO
member nation frontiers under this Contract nor assess direct taxation (VAT) on
goods sold to the NCI Agency under this Contract.

Offerors are informed that the Purchaser, by virtue of his status is exempt from
VAT Article 42 §3 & 3° of VAT Code for Belgium, or Article 151, §1 b of the
Council Directive 2006/112 EC dd. 28 November 2006 on intra-community
purchases and/or services. Offerors shall therefore exclude from their Price
Quotation all taxes, duties and customs charges from which the Purchaser is
exempted by international agreement.  Offerors are reminded of the
requirement to complete the certification to this effect in Annex C-5.

3.5.10. Unless otherwise specified in the instructions for the preparation of Quotation

sheets, all prices quoted in the proposal shall be DDP (Delivered Duty Paid) to
specified destination, in accordance with the International Chamber of
Commerce INCOTERMS 2000 and shall also cover all packaging, packing,
preservation, insurance and transportation charges. Prices quoted shall
include all costs for items supplied and delivered to final destination.
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The Offeror’s attention is directed to the fact that Price Quotation shall contain
no document and/or information other than the priced copies of the Quotation
Sheets. Any other document of a contractual or technical nature will not be
considered for evaluation and may be cause for a determination of non-
compliance by the Purchaser.

When completing the Quotation Sheets, a price for each specified element
needs to be supplied on each sub-CLIN. Prices should not be grouped. The
prices and quantities entered on the document shall reflect the total items
required to meet the contractual requirements. The total price shall be
indicated in the appropriate columns and in the currency quoted. If the price
of a line item is expressed in different currencies, these shall be identified, and
there shall be as many totals on that line item as there are currencies. In
preparing the Price Quotation, Offerors shall ensure that the prices of the Sub-
items total the price of the major item of which they constitute a part. The
accuracy of the inputs of the Quotation Sheets is the responsibility of the
Offeror. The Purchaser in its favour may resolve ambiguous computation of
prices.

The Contractor shall be liable for all other taxes, assessments, fees, licences,
administrative charges or other Government assessments or charges which
are applicable to the performance of this Contract. It is the Contractor's
responsibility to inform himself of his liability in each country where such
liability may arise.

The Purchaser reserves the right to request additional price details, from the
apparent winner, during the pre-contract award phase.

TECHNICAL PROPOSAL

Offerors shall demonstrate a detailed understanding of the objectives as well as
of operational and technical requirements as defined in the RFQ. Offerors shall
prepare and submit a Technical Proposal that shall present their proposal for
each of the following areas:

a. Table of Contents
b. Executive Summary
c. Section 1 - Project Manager, Consultant and Technical Team
d. Section 2 — Project Proposal
i. Section 2.1 Signal Site Survey (WP 1-6)

i. Section 2.2 Cisco Prime Infrastructure Update (WP 7)
iii. Section 2.3 Cisco ISE Consultation (WP 8)

Offerors shall include only material relating to the Table of Contents, Executive
Summary and the Sections 1 through 2 above in the Technical Proposal.

Additional materials such as brochures, sales literature, product endorsements

and unrelated technical or descriptive narratives shall not be included in the
Technical Proposal. These materials may be included separately but must not
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be labelled as the Technical Proposal.

Table of Contents: Offerors shall demonstrate a detailed understanding of the
technical requirements. Offerors shall compile a detailed Table of Contents that
lists not only the Section Headings but also the major sub-sections, and topic
headings required set forth in these Instructions or implicit in the organisation of
the Technical Proposal.

Executive Summary (3-page limit): Offerors shall provide an overview of their
technical proposal in the form of an executive summary.

a. This summary shall provide a general description of the major
points contained in each of the required sections of the Technical
Proposal and shall demonstrate the Offeror’'s comprehension of
the RFQ requirements, their constraints, implementation
environment and the problems and risks of project
implementation.

b. The Offeror shall discuss not only how the proposal meets the
requirements but also how the Offeror intends to execute them
based on the schedule presented in the SOW.

c. The Offeror should also describe how to overcome any problems
and mitigate the risks in this project.

Section 1: Project Manager, Consultant and Technical Team (5-page limit)

a. The Offeror shall provide evidence that the Proposed Project
Manager is an experienced senior (at least 5 years) individual
with demonstrated capability in managing a project of this scope
(i.e. performing signal tests, Cisco Prime and Cisco ISE
installations as appropriate).

b. The Offeror shall also demonstrate that the Technical Team is
composed of IT specialists who have experience with signal
test, Cisco Prime and other network management tools as
appropriate.

c. The Offeror shall provide a copy of Cisco CCIE Wireless or
Cisco CCIE Security certificate of personnel who will provide the
services under Work Package 8 Cisco ISE Consultation and
Work Package 9 Wireless/Security Expert Consultation.

Section 2: Project Proposal (5-page limit)

The Project Proposal shall provide detailed descriptions of how will meet each
of the specific requirements of the RFQ.

a. Section 2.1: Signal Site Survey (WP 1-6)

i. The Offeror shall describe methodology to be used for the
Signal Site Survey.
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i. The Offeror shall provide the list of software, tools and
material that will be used during the Signal Site Survey.

b. Section 2.2: Cisco Prime Infrastructure Update (WP 7)
i.  The Offeror shall describe the steps to perform the update of
Cisco Prime Infrastructure.

c. Section 2.3 - Cisco ISE Consultation (WP 8)

i. The Offeror shall provide a description on the general
approach to perform this work package, methodology used
to execute all tests required and expected analysis with
results obtained.

SECTION IV - EVALUATION OF QUOTATION

41.
41.1.

41.2.

41.3.

4.1.4.

4.1.5.

GENERAL

The evaluation of Quotations will be made by the Purchaser solely on the basis
of the requirements in this RFQ.

The evaluation of Quotations and the determination as to the compliance or
technical adequacy of the supplies and services offered will be based only on
that information furnished by the Offeror and contained in its Quotation. The
Purchaser shall not be responsible for locating or securing any information
which is not included in the Quotation.

To ensure that sufficient information is available, the Offeror shall furnish with
its Quotation all information appropriate to provide a complete description of
the work which will be performed and/or the supplies to be delivered. The
information provided shall be to a level of detail necessary for the Purchaser
to determine exactly what the Offeror proposes to furnish and whether the offer
meets the technical, administrative and contractual requirements of this RFQ.
Significant omissions and/or cursory submissions may result in a determination
of non-compliance without recourse to further clarification.

During the evaluation, the Purchaser may request clarification of the Quotation
from the Offeror, and the Offeror shall provide sufficient detailed information in
connection with such requests as to permit the Purchaser to make a final
determination based upon the facts. The purpose of such clarifications will be
to resolve ambiguities in the Quotation and to permit the Offeror to state its
intentions regarding certain statements contained therein. The Offeror is not
permitted any cardinal alteration of the Quotation regarding technical matters
and shall not make any change to its price quotation at any time.

The Offeror’s prompt response to the Purchaser's RFQ clarification requests
is important and therefore failure to provide the requested clarifications within
the time-limits set forth in the specific Clarification Requests may cause the
Quotation to be deemed non-compliant.
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The evaluation will be conducted in accordance with the Use of Basic Ordering
Agreements (BOAs) by the NATO Communications and Information Agency
(NCI Agency) set forth in the NATO document AC/4-D(2019)0004 (INV).

The administrative compliance of the Quotations will be evaluated first.
Quotations that are declared administratively non-compliant may be rejected
without further evaluation. Following evaluation for administrative compliance,
evaluation will be carried out in the following area: Part 2 - Price.

4.1.8. All administrative compliant Quotations will be reviewed for price compliancy.
The Contract resulting from this RFQ will be awarded to the Offeror whose offer,
as evaluated by the Purchaser, is the lowest priced Quotation and in compliance
with the requirements of this RFQ.

4.2,
4.21.

4.2.2.

4.2.3.

4.3.
4.3.1.

4.31.1.

ADMINISTRATIVE CRITERIA

Prior to commencement of the Price and Technical evaluation, Quotations will
be reviewed for compliance with the Quotation Submission Requirements of
this RFQ. These are as follows:

(@) The Quotation was received by email by the Quotation Closing Date and
Time,

(b) The Quotation was marked properly,

(c) The Administrative Envelope contains a PDF copy of all the prescribed
Certificates in Annex C to these RFQ Instructions, signed in the original.

A Quotation that fails to conform to the above requirements may be declared
non-compliant and may not be evaluated further by the Purchaser.

If it is discovered, during either the Technical or Price evaluation, that the
Offeror has taken exception to the Terms and Conditions of the Prospective
Contract, or has qualified and/or otherwise conditioned its offer on a
modification or alteration of the Terms and Conditions, the Offeror may be
determined to have submitted a non-compliant Quotation.

PRICE CRITERIA

The Offeror's Price Quotation will be assessed for compliance against the
following standards:

The Price Quotation meets the requirements for preparation and submission
of the Price Quotation set forth in the Quotation Preparation Section and the
Instructions for Contractor’'s Quotation Sheets, in particular:

a. Compliance with the requirements for preparation and submission of the
Price Quotation set forth in the Quotation Preparation Section (Book |,
Section Ill) and Instructions for Contractor’'s Quotation Sheets (Annex B
hereto). All yellow fields are filled out.

b. The Offeror has furnished Firm Fixed Prices for all items listed.

c. All pricing data, i.e., quantities, unit prices, has been provided as
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reflected in the Quotation Sheets.

d. Quotation prices include all costs for items supplied, delivered, and
supported.

e. All prices have been accurately entered into appropriate columns, and
accurately totalled.

f. The Offeror has provided accurate unit price (where required) and total
price for each line item.

g. The Offeror has provided accurate unit price and total price of each of
the sub-items it added (if any).

h. The grand total is accurate.
i. The currency of all line items has been clearly indicated.

j-  The Offeror has quoted in its own national currency or in the Host Nation
currency, Euros. Where multiple currencies including other NATO
member states' currencies are quoted, the conditions of Section lll, are
met.

k. The Offeror has indicated that in accordance with the treaties governing
the terms of business with NATO, it excluded from its prices all taxes,
duties and customs charges from which the Purchaser has been
exempted.

I. Price quotes for each individual item(s), and totalled prices are accurate
and realistic (based on historic data, and/or market and competitive
trends in the specified industrial sector(s)).

Detailed pricing information has been provided and is adequate, accurate,
traceable, and complete.

The Price Quotation meets requirements for price realism as described
below in paragraph 4.3.3.

A Quotation which fails to meet the compliance standards defined in this
section may be declared non-compliant and may not be evaluated further by
the Purchaser.

4.3.2. Basis of Price Comparison

43.21.

4.3.2.2.

The Purchaser will convert all prices quoted into EURO for purposes of
comparison and computation of price scores. The exchange rate to be
utilised by the Purchaser will be the average of the official buying and selling
rates of the European Central Bank at close of business on the last working
day preceding the Quotation Closing Date.

The price comparison will be based on the offered Grand Total Firm Fixed
Price which includes all CLINs in the Quotation Sheets.
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4.3.3. Price Realism

4.3.3.1.

4.3.3.2.

4.3.3.3.

Otherwise successful Offerors that submit a price quotation so low that it is
not a realistic reflection of the objective cost of performance of the
associated technical proposal may be considered by the Purchaser to have
submitted an unrealistic offer and that offer may be determined to be non-
compliant.

Indicators of an unrealistically low Quotation may be the following, amongst
others:

a. Labour Costs that, when amortised over the expected or proposed
direct labour hours, indicate average labour rates far below those
prevailing in the Offerors locality for the types of labour proposed.

b. Direct Material costs that are considered to be too low for the amounts
and types of material proposed, based on prevailing market prices for
such material.

c. Numerous Line Item prices for supplies and services that are
provided at no cost or at nominal prices.

If the Purchaser has reason to suspect that an Offeror has artificially
debased its prices in order to secure contract award, the Purchaser will
request clarification of the Quotation in this regard and the Offeror shall
provide explanation on one of the following bases:

a. An error was made in the preparation of the Price Quotation. In
such a case, the Offeror must document the nature of the error
and show background documentation concerning the preparation
of the Price Quotation that makes a convincing case that a mistake
was made by the Offeror. In such a case, the Offeror shall petition
the Purchaser to both remain in the competition and accept the
Contract at the offered price, or to withdraw from the competition.

b. The Offeror has a competitive advantage due to prior experience
or industrial/technological processes that demonstrably reduce
the costs of Offeror performance and therefore the price offered is
realistic. Such an argument must support the technical proposal
offered and convincingly and objectively describe the competitive
advantage and the net savings achieved by this advantage over
standard market practices and technology.

c. The Offeror recognises that the submitted Price Quotation is
unrealistically low compared to its cost of performance and, for
business reasons, the Offeror is willing to absorb such a loss.
Such a statement can only be made by the head of the business
unit submitting the Quotation and will normally be made at the
level of Chief Operating Officer or Chief Executive Officer. In such
a case, the Offeror shall estimate the potential loss and show that
the financial resources of the Offeror are adequate to withstand
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such reduction in revenue.

If an Offeror fails to submit a comprehensive and compelling response on
one of the bases above, the Purchaser may determine the Quotation
submitted as non-compliant. If the Offeror responds on the basis of a) above
and requests to withdraw from the competition, the Purchaser may,
depending on the nature and gravity of the mistake, allow the Offeror to
withdraw.

If the Purchaser accepts the Offeror’s explanation of mistake in paragraph
4.3.3.3(a) and allows the Offeror to accept the Contract at the offered price,
or the Purchaser accepts the Offeror's explanation pursuant to paragraph
4.3.3.3(c) above, the Offeror shall agree that the supporting pricing data
submitted with its Quotation will be incorporated by reference in the resultant
Contract. The Offeror shall agree as a condition of Contract signature, that
the pricing data will be the basis of determining fair and reasonable pricing
for all subsequent negotiations for modifications of or additions to the
Contract and that no revisions of proposed prices will be made.

If the Offeror presents a convincing rationale pursuant to paragraph
4.3.3.3(b) above, no additional action will be warranted. The Purchaser,
however, reserves its right to reject such an argument if the rationale is not
compelling or capable of objective analysis. In such a case the Quotation
may be determined to be non-compliant.

4.4. TECHNICAL CRITERIA

441.

Upon determination of the lowest-priced Quotation as described above,
the Quotation shall be evaluated to confirm compliance with the
requirements for preparation and submission of the Technical Proposal set
forth in the Quotation Preparation Section (Book I, Section IlI).

4.5. CONTRACT AWARD

4.51.

4.5.2.

The contract resulting from this RFQ will be awarded to the Offeror whose
offer, as evaluated by the Purchaser, is the lowest priced Quotation in
compliance with the requirements of this RFQ.

Offerors that are determined to have submitted non-compliant Quotations
will be so notified and will have an opportunity to challenge such a
determination. In such a case, the administrative proposal and the
technical proposal of the Offeror who has submitted the apparent second
lowest compliant priced Quotation will be evaluated. The Offeror who has
offered the lowest compliant priced, technically compliant Quotation will
then be offered the contract for award.
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ANNEX A - QUOTATION SHEETS

Provided under separate MS Excel File:

“03 RFQ-CO-115653-ITM-R_Book I — Annex A Quotation Sheets.xls”
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ANNEX B - Instructions for the preparation of Quotation
Sheets

1. INTRODUCTION

Quotation pricing requirements as addressed in this Annex are mandatory. Failure to
abide to the prescriptions of an RFQ submission referred in this section may lead to
the quotation being declared non-compliant and not being taken into consideration for
award.

No alteration of the quotation sheets including but not limited to quantity indications,
descriptions or titles are allowed with the sole exception of those explicitly indicated as
allowed in this document. Additional price columns maybe added if multiple currencies
are quoted.

2. GENERAL REQUIREMENTS

1. Offerors must complete and submit the Offeror Sheets with their Price per CLIN.

2. The prices entered on the Offeror Sheets shall reflect the total items required to
meet the contractual requirements.

3. The total price shall be indicated in the appropriate columns and in the currency
quoted.

4. The total evaluated price shall be the price of the basic Contract.

5. If the price of a CLIN is expressed in different currencies, these shall be identified,
and reflected as per the Quotation Sheets’ green instruction sections provided in
each worksheet.

6. In preparing the Price Quotation, Offerors shall ensure that the prices of the Sub-
items total the price of the major item of which they constitute a part. Pricing for
lower level items shall add to the total for the Sub-CLINs, and the Sub-CLIN totals
shall add to the CLIN total.

7. Prices shall not include any provision for taxes or duties for which the Purchaser is
exempt.

8. Offerors shall not introduce any changes or deviations to Offeror Sheets as
Published by the Purchaser, unless otherwise specified.

9. Offerors shall follow the specific instructions provided in each worksheet.
10. Offerors shall insert information in all yellow cells.

11.In preparing the Quotation Sheets, Offerors shall ensure that the prices of the Sub-
items total the price of the major item of which they constitute a part.
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12.Offerors are advised that formulae are designed to ease evaluation of the Offeror
proposal inserted in the electronic copies of the Quotation Sheets. Notwithstanding
this the Offeror remains responsible for ensuring that their figures are correctly
calculated and should not rely on the accuracy of the formulae electronic copies of
the Quotation Sheets.

13.If the Offeror identifies an error in the spreadsheet, it should notify the Purchaser
who will make a correction and notify all the Offerors of the update.

3. STRUCTURE OF QUOTATION SHEETS

The Quotation Sheets provided in MS Office Excel format are organised according to
the following structure:

A. Instructions

B. Offer Summary

C. CLIN Summary sheets

D. Detailed labour, material, travel, ODC and rates tabs.

A. Instructions
The first tab of the Quotation Sheets provide general instructions relevant for all the
worksheets. Specific instruction are located in each worksheet (green boxes).

B. Offer Summary Sheet
The Offer Summary sheet is intended to summarize all the CLINs & CLIN Summary
sheets. This is the Offerors final Firm Fixed Price total for the identified CLINSs.

C. CLIN Summary Sheet

Offerors shall fill in the CLIN summary sheet based on the information provided in the
detailed Quotation sheets. The detailed Quotation sheets are broken down in
categories (labour, material, travel and ODC). Offerors are expected to aggregate the
prices in the detailed Quotation sheets that make up the line items in the CLIN
summary sheet. Offerors shall make sure that the total price indicated in the Detailed
Quotation Sheets matches the price stated in the CLIN summary sheet for the same
corresponding CLIN or sub-CLIN. The Offer Summary is linked to the CLIN Summary
Sheet to provide a high level summary.

D. Detailed labour, material, travel, ODC and rates tabs

Offerors are instructed to prepare their price proposals in sufficient detail to permit
thorough and complete evaluation. Labour, Material, Travel, ODC worksheets shall be
directly mapped with the related CLINs in the CLIN Summary Sheet. The CLIN cost in
the CLIN Summary is broken down in labour, material, travel, and ODC, where
applicable. For example, if price for CLIN 1.5.3 is “X” in the CLIN Summary, the sum
of respective CLINs 1.5.3 in tabs “Labour”, “Material”, “Travel”’, “ODC” must also be
“X”. The yellow section of the rates tab shall be filled-in with rates applied in the

Offerors prices (e.g. profit, overhead, G&A).
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ANNEX C - CERTIFICATES

NATO UNCLASSIFIED
Book | Page 24 of 41



NATO UNCLASSIFIED
RFQ-CO-115653-ITM-R

ANNEX C-1
CERTIFICATE OF LEGAL NAME OF OFFEROR

This Quotation is prepared and submitted on behalf of the legal corporate entity
specified below:

FULL NAME OF CORPORATION:

DIVISION (IF APPLICABLE):
SUB DIVISION (IF APPLICABLE):

OFFICIAL MAILING ADDRESS:

E-MAIL ADDRESS:

FAX NO.:

BOA NO.:

POINT OF CONTACT (POC) REGARDING THIS QUOTATION:
NAME:
POSITION:
TELEPHONE:
E-MAIL ADDRESS:

ALTERNATIVE POC:
NAME:
POSITION:
TELEPHONE:
E-MAIL ADDRESS:

DATE SIGNATURE OF AUTHORISED REPRESENTATIVE

PRINTED NAME

TITLE
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ANNEX C-2

CERTIFICATE OF INDEPENDENT DETERMINATION

1. Each Offeror shall certify that in connection with this procurement:
a. This Quotation has been arrived at independently, without consultation,
communication or agreement, for the purpose of restricting competition, with any
other Offeror or with any competitor;

b. The contents of this Quotation have not been knowingly disclosed by the Offeror
and will not knowingly be disclosed by the Offeror prior to award, directly or
indirectly to any other Offeror or to any competitor, and

c. No attempt has been made, or will be made by the Offeror to induce any other
person or firm to submit, or not to submit, a Quotation for the purpose of
restricting competition.

2. Each person signing this Quotation shall also certify that:

a. He/she is the person in the Offeror's organisation responsible within that
organisation for the decision as to the Quotation and that he/she has not
participated and will not participate in any action contrary to 1(a) through 1(c)
above, or

b. (i) He/she is not the person in the Offeror's organisation responsible within that
organisation for the Quotation but that he/she has been authorised in writing
to act as agent for the persons responsible for such a decision in certifying
that such persons have not participated, and will not participate in any action
contrary to 1(a) through 1(c) above, and as their agent does hereby so
certify, and

(i) He/she has not participated and will not participate in any action contrary to
1(a) through 1(c) above.

Company

NOTE: IF THE OFFEROR DELETES OR MODIFIES SUBPARAGRAPH (1B) OF THIS
ANNEX, THE OFFEROR MUST FURNISH WITH ITS OFFER A SIGNED STATEMENT
SETTING FORTH IN DETAIL THE CIRCUMSTANCES OF THE DISCLOSURE.
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ANNEX C-3

CERTIFICATE OF QUOTATION VALIDITY

I, the undersigned, as an authorised representative of the firm submitting this Quotation, do
hereby certify that the pricing and all other aspects of our Quotation will remain valid for a
period of twelve (12) months from the Quotation Closing Date of this Request for Quote.

Company
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ANNEX C-4
CERTIFICATE OF UNDERSTANDING
| certify that
oo (COMpENY Name) has read and

fully understands the requirements of this Request for Quotation (RFQ) and that the
Quotation recognises these requirements in total.

| also certify to the best of my expert knowledge that this Quotation is within the "state of
art" boundaries as they exist at the time of quoting for this project.

Company
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ANNEX C-5

CERTIFICATE OF EXCLUSION OF TAXES, DUTIES AND CHARGES

| hereby certify that the prices offered in the price quotation of this Quotation exclude
all taxes, duties and customs charges from which the Purchaser has been exempted
by international agreement.

Company
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ACKNOWLEDGEMENT OF RECEIPT OF RFQ AMENDMENTS

| confirm that the following Amendments to Request for Quotation No RFQ-CO-115653-
ITM-R have been received and the Quotation as submitted reflects the content of such

Amendments:

Amendment Number

Date of Issue by the
Purchaser

Date of Receipt by the
Offeror

Company
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ANNEX C-7

DISCLOSURE OF REQUIREMENTS FOR NCI AGENCY EXECUTION OF
SUPPLEMENTAL AGREEMENTS

I, the undersigned, as an authorised representative of ...
............................................... (Company Name), certify the following statement:

1. All supplemental agreements, defined as agreements, documents and/or
permissions outside the body of the Contract but required by my Government, and the
governments of my sub-Contractors, to be executed by the NCIA as a condition of my
firm’s performance of the Contract, have been identified, as part of the Quotation.

2. These supplemental agreements are listed as follows:

3. Examples of the terms and conditions of these agreements are attached hereto.
The anticipated restrictions to be imposed on NATO, if any, have been identified in our
offer along with any potential conflicts with the terms, conditions and specifications of
the Prospective Contract, see .................. (complete, if any). These anticipated
restrictions and potential conflicts are based on our knowledge of and prior experience
with such agreements and their implementing regulations. We do not certify that the
language or the terms of these agreements will be exactly as we have anticipated.

4. The processing time for these agreements has been calculated into our delivery
and performance plans and contingency plans made in the case that there is delay in
processing on the part of the issuing government(s), see ........... (complete, if any).

5.  We recognise that additional supplemental agreements, documents and
permissions presented as a condition of Contract performance or MOU signature after
our firm would be selected as the successful Offeror may be cause for the NCIA to
determine the submitted Quotation to be non-compliant with the requirements of the
RFQ.

6 We accept that should the resultant supplemental agreements issued in final
form by the government(s) result in an impossibility to perform the Contract in

accordance with its schedule, terms or specifications, the Contract may be terminated
by the Purchaser at no cost to either Party.

Company
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ANNEX C-8

CERTIFICATION OF NATO MEMBER COUNTRY ORIGIN OF DELIVERED
EQUIPMENT, SERVICES, MATERIALS AND INTELLECTUAL PROPERTY
RIGHTS

The Offeror hereby certifies that, if awarded the Contract pursuant to this solicitation,
it will perform the contract subject to the following conditions:

(@) none of the work, including project design, labour and services shall be performed
other than by firms from and within participating NATO member countries;

(b) no material or items of equipment down to and including identifiable sub-
assemblies shall be manufactured or assembled by a firm other than from and
within a participating NATO member country (a sub-assembly is defined as a
portion of an assembly consisting of two or more parts that can be provided and
replaced as an entity)*; and

(c) the intellectual property rights to all design documentation and related system
operating software shall reside in NATO member countries, and no license fees

or royalty charges shall be paid by the Contractor to firms, individuals or
governments other than within the NATO member countries.

Company

*This definition purposely excludes components and/or parts (as defined in AcodP-1),
which are not subject to this certification.
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ANNEX C-9

COMPREHENSION AND ACCEPTANCE OF CONTRACT SPECIAL PROVISIONS
AND BOA GENERAL PROVISIONS

The Offeror hereby certifies that it has reviewed the Contract Special and BOA General
Provisions set forth in the Prospective Contract, Book Il of this Request for Quote. The
Offeror hereby provides its confirmation that it fully comprehends the rights, obligations
and responsibilities of the Contractor as set forth in the Articles and Clauses of the
Prospective Contract. The Offeror additionally certifies that the offer submitted by the
Offeror is without prejudice, qualification or exception to any of the Terms and
Conditions and it will accept and abide by the stated Special Contract Provisions if
awarded the contract as a result of this Request for Quote.

Date Signature of Authorised Representative

Printed Name

Title

Company
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ANNEX C-10

LIST OF PROSPECTIVE SUB-CONTRACTORS/CONSORTIUM MEMBERS

Name and Primary Location | Items/Servicesto | Estimated Value
Address of Sub- of Work be Provided of Sub-Contract
Contractor, incl.

country of

origin/registration

If no sub-Contractors/consortium members are involved, state this here:

Company
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ANNEX C-11

CERTIFICATE OF AQAP 2110 OR ISO 9001:2008 COMPLIANCE

| hereby certifythat .............................. (Company Name) is fully compliant with the
AQAP 2110 or ISO 9001:2008 Quality Assurance Standards and Procedures and is

currently so certified.

A copy of the quality certification is attached herewith.

Company
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ANNEX C-12
Disclosure of Involvement of Former NCI Agency Employment

The Offeror hereby certifies that, in preparing its Quotation, the Offeror did not have
access to solicitation information prior to such information been authorized for release
to Offerors (e.g., draft statement of work and requirement documentation).

The Offeror hereby acknowledges the post-employment measures applicable to
former NCI Agency Personnel as per the NCI Agency Code of Conduct.

The Offeror hereby certifies that its personnel working as part of the company’s team,
at any tier, preparing the Quotation:

|:| Have not held employment with NCI Agency within the last two years.

|:| Has obtained a signed statement from the former NCI Agency personnel below,
who departed the NCI Agency within the last two years, that they were not
previously involved in the project under competition (as defined in the extract of
the NCI Agency Code of Conduct provided below):

Employee Name Former NCIA Position Current Company
Position

The Offeror also hereby certifies that it does not employ and/or receive services from
former NCI Agency Personnel at grades A5 and above or ranks OF-5 and above, who
departed the NCI Agency within the last 12 months. This prohibitions covers
negotiations, representational communications and/or advisory activities.

Date Signature of Authorised Representative

Printed Name

Title

Company
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Excerpt of NCI Agency AD. 05.00, Code of Conduct dated May 2017

Article 14 PROCUREMENT AND CONTRACTORS

14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

15
15.1

15.2

NCI Agency Personnel are required to maintain unquestionable integrity and impartiality in
relation to procurements initiated by the NCI Agency.

NCI Agency Personnel shall not disclose any proprietary or contract related information
regarding procurement directly or indirectly to any person other than a person authorized by
the NCI Agency to receive such information. NCI Agency Personnel shall not disclose any
documentation related to a procurement action to any third party without a need to know1
(e.g., draft statement of work, statement of requirements) unless this is expressly provided
under NATO Procurement Regulations or authorized in writing by the Chief of Acquisition.
During an on-going selection, NCI Agency Personnel shall not disclose any information on the
selection procedure unless authorized by the Chairman of the award committee/board. The
NCI Agency Personnel concerned will ensure that proper access controls are put in place to
prevent disclosure of procurement information that has not yet been authorized for release for
outside distribution, including draft statements of work and requirement documentations.

NCI Agency Personnel will not participate in a source selection if an offer has been provided
by a friend, family member, a relative, or by a business concern owned, substantially owned,
or controlled by him/her or by a friend, family member or a relative. NCI Agency Personnel
appointed as part of an evaluation shall report such links to the Chief of Acquisition
immediately upon becoming aware of it.

Contractors and consultants shall not be allowed to participate in the drafting of the statement
of work or in the source selection process unless they and their company/employer will be
excluded from competition of the related contract. The same will apply to contractors and
consultants involved in the definition and development of requirements.

Contractors will be given specific and coherent statements of work, providing precise
explanation of how she/he is going to be employed. Tasks to be performed and minimum
qualifications are to be well defined from the start. In addition, supervisors will ensure that
contractors do not occupy managerial positions within the Agency.

NCI Agency Personnel shall not enter into authorized commitments in the name of NCI
Agency or NATO unless specifically authorized. NCI Agency Personnel must abstain from
making promises or commitment to award or amend a contract or otherwise create the
appearance of a commitment from the NCI Agency unless properly authorized by the NCI
Agency.

NCI Agency Personnel shall not endorse directly or indirectly products from industry.
Therefore, NCI Agency Personnel shall not name or make statements endorsing or appearing
to endorse products of specific companies.

Industry partners will need to abide with the post-employment measures under this Directive
upon submission of their Quotations / proposals to the NCI Agency. As part of the selection
process, industry will be requested to agree with an ethical statement.

INDUSTRY INITIATIVES

Industry initiatives may include loans, displays, tests or evaluation of equipment and software,
requesting NCI Agency speakers at industry gatherings and conferences, inviting speakers
from industry to NCI Agency events, consultancy or studies of technical or organizational
issues, etc. These initiatives are usually at no cost to the NCI Agency and take place at a pre-
contractual phase or before the development of requirements and specifications. While there
are benefits associated with the early involvement of industry in the definition of requirements
and specifications, this also raises the potential for unfair treatment of potential competitors.

Industry initiatives which go beyond routine interaction in connection with on-going contracts
must be reported to and coordinated by the NCI Agency Acquisition Directorate for approval.
Industry initiatives shall be properly documented and governed by written agreements
between the NCI| Agency and the company concerned where relevant. Such agreements may
contain provisions describing the nature of the initiative, the non-disclosure of NCI
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Agency/NATO information, NCI Agency ownership of any resulting work, the NCI Agency’s
right to release such work product to future competitors for any follow-on competition or
contract, the requirement that any studies must provide non-proprietary solutions and/or an
acknowledgement that the participating companies will not receive any preferential treatment
in the contracting process.

Any authorized industry initiatives must be conducted in such a way that it does not confer an
unfair advantage to the industry concerned or create competitive hurdles for potential
competitors.

POST EMPLOYMENT MEASURES

The NCI Agency will not offer employment contracts to former NCI Agency Personnel who
departed less than 2 years earlier, unless prior approval by the General Manager has been
received.

Former NCI Agency Personnel will not be accepted as consultants or commercial counterpart
for two (2) years after finalization of their employment at NCI Agency, unless the General
Manager decides otherwise in the interest of the Agency and as long as NATO rules on
double remuneration are observed. Such decision shall be recorded in writing. Commercial
counterparts include owners or majority shareholders, key account managers, or staff
member, agent or consultant of a company and/or subcontractors seeking business at any tier
with the NCI Agency in relation to a procurement action in which the departing NCI Agency
staff member was involved when he/she was under the employment of the NCI Agency. As
per the Prince 2 Project methodology, a Project is defined as a “temporary organization that is
created for the purpose of delivering one or more business products according to an agreed
business case”. For the purpose of this provision, involvement requires (i) drafting, review or
coordination of internal procurement activities and documentation, such as statement of work
and statement of requirement; and/or (ii) access to procurement information that has not yet
been authorized for release for outside distribution, including draft statements of work and
requirement documentations; and/or (iii) being appointed as a representative to the Project
governance (e.g., Project Board) with access to procurement information as per (ii) above;
and/or (iv) having provided strategic guidance to the project, with access to procurement
information as per (ii) above.

In addition to Section 16.2 above, former NCI Agency Personnel at grades A5 and above or
ranks OF-5 and above are prohibited during twelve months following the end of their
employment with the NCI Agency to engaging in negotiations, representational
communications and/or advisory activities with the NCI Agency on behalf of a private entity,
unless this has been agreed in advance by the NCI Agency General Manager and notified to
the ASB.

NCI Agency Personnel leaving the Agency shall not contact their former colleagues in view of
obtaining any information or documentation about procurement activities not yet authorized’
release. NCI Agency Personnel shall immediately report such contacts to the Chief of
Acquisition.

The ASB Chairman will be the approving authority upon recommendation by the Legal Adviser
when the NCI Agency Personnel concerned by the above is the NCI Agency General Manager
and will notify the ASB.

NCI Agency Personnel leaving the Agency shall sign a statement that they are aware of the
post-employment measures set out in this Directive.

The post-employment measures set out in this Directive shall be reflected in the NCI Agency
procurement documents, such as RFQs, and contract provisions.
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ANNEX D — CLARIFICATION REQUEST FORMS

INSERT COMPANY NAME HERE

INSERT SUBMISSION DATE HERE

ADMINISTRATIVE/CONTRACTUAL
Serial RFQ Section OFFERORS QUESTION NCI AGENCY ANSWER

Nr Reference

RFQ-CO-115653-ITM-R

A2

A3

* Status: Is Amendment to RFQ required as a direct result of the Clarification Request?
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INSERT COMPANY NAME HERE

INSERT SUBMISSION DATE HERE

PRICE
Serial RFQ Section OFFERORS QUESTION NCI AGENCY ANSWER

Nr Reference

RFQ-CO-115653-ITM-R

P.2

P.3

* Status: Is Amendment to RFQ required as a direct result of the Clarification Request?
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INSERT COMPANY NAME HERE

INSERT SUBMISSION DATE HERE

TECHNICAL

Serial RFQ Section OFFERORS QUESTION NCI AGENCY ANSWER

Nr Reference

RFQ-CO-115653-ITM-R

Status*

T.2

T.3

* Status: Is Amendment to RFQ required as a direct result of the Clarification Request?
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Quotation Sheets Instructions

Offerors should note that NCIA has recently updated its q ion sheet
new version before completing the quotation sheets.

and are encouraged to read the instructions in full for this

All Offerors are required to submit pricing details to demonstrate the Purchaser's Pricing Principles are being applied as part of their quotations.
All data submitted in these sheets shall be complete, verifiable and factual and include the required details. Any exclusions may render the
quotation as non compliant thus removing the Offeror from the RFQ process.

Offerors are REQUIRED to complete the following tabs:

- "Offer Summary",

- "CLIN Summary",

- "Labour",

- "Material",

- "Travel",

-"obc",

- "Rates".

Note that input cells in the "Offer y" and the "CLIN y" tabs are colour coded YELLOW.

The instructions for the detailed tabs can be found below, as well as in the green boxes within each detailed tab. G&A, Overhead, material
handling and other indirect rates do not need to be separately calculated in the detail sheets but must be included in the totals for each category
(Labour/Material/Travel/ODC) as appropriate. A list of the direct and indirect rates applied in the quote must also be provided in the "Rates" tab,
although they do not need to be linked to any and the detailed calculations. The list of these rates will be requested in pre-contract award from
the winning Offeror.

Note: any information found within GREEN boxes thr h the entire d is provided as an instruction and/or example only.

Any formulas provided in these quotation sheets are intended only to assist the Offeror. Any changes in formula can be made at the Offeror's
discretions, as long as the detailed costs are clear, traceable and accurate as required. Ultimately the Offeror is responsible for ALL values,
formulas and calculations within the quotation sheets that are submitted to the Agency.

Bids in MULTIPLE CURRENCIES should follow the following instructions:

- For the "Offer Summary" tab Offerors must add "Firm Fixed Price" column to the right of the current table for each additional currency.

- For the "CLIN Summary" tab, Offerors have 2 options: A) Two columns "Unit Price" and "Total Firm Fixed Price" may be added to the right of the
current table for each additional currency of the quotation; B) Offerors may duplicate the CLIN Summary tab for each currency quotation.

- For the Detailed tabs Offerors have 2 options: A) Provide all the detailed data for all currencies in the table provided, selecting the individual
currencies from the dropdown lists and summing only common currencies together in CLIN Summary/Offer Summary Sheets B) Duplicate the
CLIN Summary tab for each currency quotation.

The detailed tables are to be completed by the Offeror with all columns lated, and shall be ded to include as many rows as necessary to
provide the detail requested. The Offeror is required to identify for each item the CLIN it is associated with from the drop down menu. Each column
should then be populated using the column- specific instructions in the first row. Offeror may not delete columns within tables, or omit information
from columns, but may add columns if necessary, although it's not anticipated this will be needed.

Note CLINs with no costs associated with that item should also be selected within the table, and noted that there is no cost within that table for the

MATERIAL CLIN. For example, if there is no labour associated with CLIN X.1, Select CLIN X.1 in the first column and then in the second column note "No Labour

LABOUR is associated with this CLIN". This will help to ensure that all the proper detail has been accounted for and properly allocated.

TRAVEL

ODCs Important Note: The Total sum of the "fully burdened" cost column should equal the grand total cost for each category (Labour, Material, etc.) to
include profit as well as all indirect rates (G&A/Overhead/Material handling/etc.) associated with that category. These indirect rates must be
included in the total firm fixed price on the appropriate detailed tab but are no longer required to be shown as separate calculations at the RFQ
stage. However, the Offeror is required to include the associated indirect costs in the totals of the detailed tab in the base unit costs. Alternatively,
the Offeror may choose to show these as separate calculations by expanding the table columns to show the additional costs due to these indirect
rates (similar to the way profit is calculated). Note again although the detailed indirect rate calculations are not required at the RFQ stage, this
information will be requested from the winning Offeror during pre-contract award discussions.
As discussed previously in these instructions, the detailed indirect rate calculations are not required to be included in the quotation sheets, although

RATES the Offerors may chose to do so. However, ALL Offerors are required to state the G&A/OH/Material handling and any other indirect rates that they

have applied to the bid.

NATO UNCALSSIFIED
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CLIN Number

CLIN DESCRIPTION

NATO UNCLASSIFIED

Firm Fixed Price

|Grand Total Firm Fixed Price - Base Contract

CLIN 1 CLIN 1 (BASE-EVALUATED) - WORK PACKAGE 1 - Mons

CLIN 2 CLIN 2 (BASE-EVALUATED) - WORK PACKAGE 2 - Lago Patria

CLIN 3 CLIN 3 (BASE-EVALUATED) - WORK PACKAGE 3 - Norfolk

CLIN 4 CLIN 4 (BASE-EVALUATED) - WORK PACKAGE 4 - Northwood

CLIN 5 CLIN 5 (BASE-EVALUATED) - WORK PACKAGE 5 - Izmir

CLIN 6 CLIN 6 (BASE-EVALUATED) - WORK PACKAGE 6 - Sigonella

CLIN 7 CLIN 7 (BASE-EVALUATED) - WORK PACKAGE 7 - Cisco Prime Infrastructure Update
CLIN 8 CLIN 8 (BASE-EVALUATED) - WORK PACKAGE 8 - Cisco ISE Consultation

CLIN 9 CLIN 9 (BASE-EVALUATED) - WORK PACKAGE 9 - Wireless/Security Expert Consultation
Total Firm Fixed Price Base Contract

NATO UNCLASSIFIED

CO-115653-ITM-R

Offer Summary Instructions:

Offerors are to populate all yeIIow cells. Firm fixed prices
need to be provided for every CLIN, with no omissions.

Note that any formulas existing in the cells are provided only
to assist the Offeror, and ultimately all calculations are the
Offeror's responsibility. As such, the contractor may alter any
formulas necessary to provide an accurate, clear and traceable
quotation as required.

Important Note: The Total sum firm fixed price column in this
"Offer Summary" sheet should equal the grand total from the
"CLIN Summary" tab. These totals are also required to be
traceable to the totals from the details tabs
(Labour+Material+Travel+ODCs)= Grand Total= CLIN Summary
Tab.

Example for multiple currencies:

For multiple currencies, duplicate the "firm fixed price" colum for each curr

DESCRIPTIO ed Price ed Price ed Price
Currency Euro (EUR) US Dollar (USD) UK Pound sterling (GBP)

cuN 1 Insert Base Contract CLIN Description here.
cun 2 Insert Base Contract CLIN Description here.
EIE) Insert Base Contract CLIN Description here
cuNa Insert Base Contract CLIN Description here
CLNS Insert Base Contract CLIN Description here
cuN 6 Insert Base Contract CLIN Description here
cun 7 Insert Base Contract CLIN Description here.
N In<ert Rase Contract (1IN Desrrintinn here

CO-115653-ITM-R
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Offerors are to populate all yeIIow cells. Firm fixed
prices need to be provided for every CLIN, with no

If Offeror decides to keep any CLIN at zero costs the
reason for it has to be explained in the corresponding

For the CLIN Summary Tab Offerors have 2 options:

A) Columns may be added to the right of the current
table; two columns "Unit Price" and "Total Firm Fixed
Price" would be added for each additional currency of the

B) Offerors may duplicate the CLIN Summary tab for each

Note: Any formulas existing in the cells are provided only
to assist the Offeror and ultimately all calculations are the

NATO UNCLASSIFIED

As such, the contractor may alter
any formulas necessary to provide an accurate, clear and

Important Note: The total sum of the "Firm Fixed Price"
column in this CLIN Summary sheet should equal the
grand total from the "Offer Summary" tab. These totals
are also required to be traceable to the totals from the
details tabs (Labour+Material+Travel+ODC)= Grand Total=

RFQ-CO-115653-ITM-R CLIN Summary
BASE CONTRACT
Required Completion Total Firm Optional Comments
CLIN Description SOW Reference o Delivery Destination Delivery Form Unit of measure Quantity [ Unit Price Fixed Price ey e
1.0 CLIN 1 (BASE-EVALUATED) - WORK PACKAGE 1 - Mons CLIN Summary Instruction:
11 Site Survey
1.1.1] Project Management sec.3.1 EDC +5 weeks N/A services set of activities 1 - -
1.1.2] Active/Passive signal survey sec. 3.2, Annex A EDC + 5 weeks Mons, SHAPE services set of activities 1 = =
113 Provide Site Survey Report sec.5.2, Annex A EDC +5 weeks Mons, SHAPE bctronic files and / or hardcop| set of documentation 1 - -
12 Management Tools
1.2.1] Populate Cisco Prime Infrastructure sec.3.2, Annex A EDC +5 weeks Mons, SHAPE services set of activities 1 - -
1.2.0] Populate DX NetOps sec. 3.2, Annex A EDC + 5 weeks Mons, SHAPE services Set of activities 1 5 5 Comments field.
1.2.3] Populate Micro Focus Network Automation sec. 3.2, Annex A EDC +5 weeks Mons, SHAPE services set of activities 1 = =
TOTAL PRICE CLIN 1 -
2.0 CLIN 2 (BASE-EVALUATED) - WORK PACKAGE 2 - Lago Patria
21 Site Survey
2.1.1 Project Management sec. 3.1 EDC + 9 weeks N/A services set of activities 1 = = N
2.1.2] Active/Passive signal survey sec. 3.2, Annex B EDC + 9 weeks Lago Patria services Set of activities 1 5 = quotation;
2.1.3 Provide Site Survey Report sec. 5.2, Annex B EDC + 9 weeks Lago Patria pctronic files and / or hardcop| set of documentation 1 = = b
22 Management Tools TS GUEETE,
2.2.1 Populate Cisco Prime Infrastructure sec. 3.2, Annex B EDC + 9 weeks Lago Patria services set of activities 1 = =
2.2.2] Populate DX NetOps sec.3.2, Annex B EDC + 9 weeks Lago Patria services set of activities 1 - -
2.2.3] Populate Micro Focus Network Automation sec. 3.2, Annex B EDC + 9 weeks Lago Patria services set of activities 1 - -
TOTAL PRICE CLIN 2 - Offeror's
3.0 CLIN 3 (BASE-EVALUATED) - WORK PACKAGE 3 - Norfolk
31 Site Survey traceable quotation as required.
3.1.1 Project Management sec.3.1 EDC + 11 weeks N/A services set of activities 1 - -
3.1.2 Active/Passive signal survey sec. 3.2, Annex C EDC + 11 weeks Norfolk services set of activities 1 = =
3.1.3] Provide Site Survey Report sec.5.2, Annex C EDC + 11 weeks Norfolk bctronic files and / or hardcop| set of documentation 1 - -
3.2 Management Tools
3.2.1 Populate Cisco Prime Infrastructure sec.3.2, Annex C EDC + 11 weeks Norfolk services set of activities 1 - -
3.2.2) Populate DX NetOps sec. 3.2, Annex C EDC + 11 weeks Norfolk services set of activities 1 = =
3.2.3] Populate Micro Focus Network Automation sec. 3.2, Annex C EDC + 11 weeks Norfolk services set of activities 1 - - CLIN Summary Tab.
TOTAL PRICE CLIN 3 -
4.0 CLIN 4 (BASE-EVALUATED) - WORK PACKAGE 4 - Northwood
41 Site Survey
4.1.1 Project Management sec. 3.1 EDC + 7 weeks N/A services set of activities 1 - -
4.1.2| Active/Passive signal survey sec. 3.2, Annex D EDC + 7 weeks Northwood services set of activities 1 - -
4.1.3] Provide Site Survey Report sec. 5.2, Annex D EDC + 7 weeks Northwood pctronic files and / or hardcop| set of documentation 1 = =
42 Management Tools
4.2.1 Populate Cisco Prime Infrastructure sec. 3.2, Annex D EDC + 7 weeks Northwood services set of activities 1 = =
4.2.2| Populate DX NetOps sec. 3.2, Annex D EDC + 7 weeks Northwood services set of activities 1 - -
4.2.3] Populate Micro Focus Network Automation sec. 3.2, Annex D EDC + 7 weeks Northwood services set of activities 1 = -
TOTAL PRICE CLIN 4 =
5.0 CLIN 5 (BASE-EVALUATED) - WORK PACKAGE 5 - lzmir
5.1 Site Survey
5.1.1f Project Management sec.3.1 EDC + 13 weeks N/A services set of activities 1 - -
5.1.2] Active/Passive signal survey sec. 3.2, Annex E EDC + 13 weeks. Izmir services set of activities 1 = =
5.1.3] Provide Site Survey Report sec.5.2, Annex E EDC + 13 weeks Izmir bctronic files and / or hardcop| set of documentation 1 - -
5.2 Management Tools
5.2.1f Populate Cisco Prime Infrastructure sec.3.2, Annex E EDC + 13 weeks Izmir services set of activities 1 - -
5.2.2 Populate DX NetOps sec. 3.2, Annex E EDC + 13 weeks Izmir services set of activities 1 = =
5.2.3] Populate Micro Focus Network Automation sec. 3.2, Annex E EDC + 13 weeks lzmir services set of activities 1 = =
[ TOTAL PRICE CLIN 5 -
6.0 CLIN 6 (BASE-EVALUATED) - WORK PACKAGE 6 - Sigonella
6.1 Management Tools
6.1.1] Project Management sec. 3.1 EDC + 15 weeks N/A services set of activities 1 - -
6.1.2] Populate Cisco Prime Infrastructure sec. 3.2, Annex F EDC + 15 weeks Sigonella services set of activities 1 - -
6.1.3] Populate DX NetOps sec. 3.2, Annex F EDC + 15 weeks Sigonella services set of activities 1 = =
6.1.4] Populate Micro Focus Network Automation sec. 3.2, Annex F EDC + 15 weeks Sigonella services set of activities 1 = =
TOTAL PRICE CLIN 6 -
70 CLIN 7 (BASE-EVALUATED) - WORK PACKAGE 7 - Cisco Prime
Infrastructure Update
7.1 Update Cisco Prime Infrastructure to 3.10 version sec. 3.3;5.2 EDC + 5 weeks Mons services set of activities 1 = -
TOTAL PRICE CLIN 7 =
8.0 CLIN 8 (BASE-EVALUATED) - WORK PACKAGE 8 - Cisco ISE Consultation
81 Analisys Cisco ISE deployment sec. 3.4 EDC + 6 weeks Mons services set of activities 1 - -
82 Cisco ISE report sec. 5.2 EDC + 6 weeks Mons Ectronic files and / or hardcop| set of documentation 1 - -
TOTAL PRICE CLIN 8 =
9.0 CLIN 9 (BASE-EVALUATED) - WORK PACKAGE 9 - Wireless/Security
Expert Consultation
9.1 Consultation service sec. 3.5, 5.2 EDC + 21 weeks Mons/Online services Man-Days 10 = =
TOTAL PRICE CLIN 9 -
Total Firm Fixed Price- Base Contract -
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Populate each line of the table
that contains labour with the
appropriate CLIN from the drop
down menu. Note that all CLINS
should if i g
there s no labour associated
please include a line for that CLIN
and indicate "No labour

fated" in column C.

used. For

example:

Senior Systems Engineer,
rechnician,

Junior program analyst, etc.

Note: Please see
also the Rates tab

Identify the applicable
currency. Offeror may
choose to enter multiple

currencies in one sheet or Unit Cost Unit Cost
duplicate the sheet for Nrof MD's Nrof MD's Nrof MD's per MD per MD
multiple currencies. Year1 Year2 Year3 Year1 Year2

Unit Cost
per MD
Year3

Use formula only, which is
the total of the previous
columns: "quantity x cost”
for all years.

NATO UNCLASSIFIED

Profit calculation. Note the
formula given in this column is
‘an example only and the Offeror

should

“Fully burdened" cost
calculation for each
labour category, which
means the cost of all

performed by the

formula.

If the contractor did not apply
profit, any or all o these cells

canbe 0.

profit
and indirect rates
associated with
material (6/A, overhead, in

associated

each line that s

not subcontracted.
Ifthe line of effort is subcontracted

te the company name in each line:
its effort

Man-Days Man-Days Man-Days  Lab-rate Expat Allowance Fully burdened  Subcontracted/ Name of
Labour Category Currency 2022 2023 2024 2022 Extended cost Profit cost Subcontractor
Example. CLIN 1.1.1 Systems Engineer Euro (EUR) 25 20 15 50.00 51.00 52.00 3,050.00 100.00 3,150.00 No
CLIN1.1.1 Insert Labour category name here - - 0.00 0.00
CLIN1.1.2 Insert Labour category name here - - 0.00 0.00
CLIN113 Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
Insert Labour category name here = = 0.00 0.00
Insert Labour category name here - - 0.00 0.00
CLN6.1.4 Insert Labour category name here = = 0.00 0.00
CLN7.1 Insert Labour category name here - - 0.00 0.00
CLIN 8.1 Insert Labour category name here - - 0.00 0.00
CLIN8.2 Insert Labour category name here - - 0.00 0.00
CLIN9.1 Insert Labour category name here. - - 0.00 0.00
Total 0.00

Please add as many rows as needed in the table above.

NATO UNCLASSIFIED
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Enter profit percentage for
labour in yellow cell below:

Profit => 0%
IMPORTANT: DELETE THIS EXAMPLE ROW (Row 3) BEFORE SUBMITTING QUOTE

Labour table Instructions:

This detailed labour table is to be completed by
Offeror with all columns populated and shall be
expanded to include as many rows as.
necessary to provide the detail requested. Any
unnecessary rows should be deleted (no blank
entries). Offeror is required to identify for
each item the CLIN it is associated with from
the drop down menu. Each column should then
be populated using the column- specific
instructions in the first row. Offeror may not
delete columns or omit information from
columns, but may add columns if necessary
although it's not anticipated this will be
needed.

Note: Any formulas existing in the cells are
provided only to help Offeror and ultimately all
calculations are the Offeror's responsibility. As
such, the contractor may alter any formulas
necessary to provide an accurate, clear and
traceable bid as required.

Important Note: The total sum of the "Fully
burdened cost" column should equal the grand
total labour cost to include profit as well as all
indirect rates (G&A/Overhead/etc.) associated
with labour. These indirect cost rates must be
included in the total firm fixed price on the
appropriate detailed tab but are no longer
required to be broken out separately in the
calculations at the bidding stage. However,
Offeror is required to include the associated
indirect costs in the totals of the detailed tab
either:

A) in the base unit costs;

or

B) shown separately by expanding the table
columns to show the additional costs due to
these indirect rates (similar to the way profit is
calculated). Option B is not required at the
bidding stage but this detail will be requested
from the winning bidder during pre-contract
award discussions.

C0-115653-ITM-R



Populate each line of the table
that contains material with the
appropriate CLIN from the drop
down menu. Note that all CLINS
should be accounted for and if
there is no material associated

and indicate "No material
jated" in column C.

CLIN
Example. CLIN 1.1.1
CLIN1.1.1
CLIN1.1.2
CLIN1.13
CLIN1.21
CLIN1.2.2
CLIN1.23
CLIN2.11
CLIN2.1.2
CLIN2.13
CLIN2.2.1
CLIN2.2.2
CLIN2.23
CLIN3.1.1
CLIN3.1.2
CLIN3.1.3
CLIN3.2.1
CLIN3.2.2
CLIN3.2.3
CLIN4.1.1
CLIN4.1.2
CLIN4.13
CLIN4.2.1
CLIN4.2.2
CLIN4.2.3
CLINS5.1.1
CLINS5.1.2
CLINS5.1.3
CLIN5.2.1
CLIN5.2.2
CLIN5.2.3
CLIN6.1.1
CLIN6.1.2
CLIN6.1.3
CLIN6.1.4
CLIN 7.1
CLIN8.1
CLIN 8.2
CLINS.1
Total

items, software licenses, etc.

Equipment Name
EXAMPLE: BrandX Server: TS1593
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name
Insert Purchased Equipment name

Please add as many rows as needed in the table above.

item;

Item Description

Example: HT800003 (model number)
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number
Insert Item Description/Model number.

NATO UNCLASSIFIED

Use formula
only, whichis

Profit calculation. Note the “Fully burdened” cost
formula given in this column calculation for each

C€0O-115653-ITM-R

is the gory, which If: by the
Identify the applicable previous enterthe "No* in each ine that s
currency. Offeror may choose columns: ppropr profit
to enter multiple currencies  Nr of Units to Nr of Unitsto Nr of Units to. "quantity x If the contractor did not  and indirect rates If
in one sheet or duplicate the ~be purchased be purchased be purchased Unit Cost Unit Cost Unit Cost costs"forall  apply profit,anyorallof  associated with material P
- vear2 Vear3 ears (6/A,overhead, etc)
Quantity Quantity Quantity Unitcost Unitcost Unitcost Extended Fully burdened beontracted/ Name of
Currency 2022 2023 2024 2022 2023 2024 cost Profit cost Subcontractor
Euro (EUR) 10 20 25 15000 15500  160.00  8,600.00 400.00 9,000.00 No
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00 0.00 0.00
0.00

NATO UNCLASSIFIED

below:

Profit => 0%
IMPORTANT: DELETE THIS EXAMPLE ROW (Row 3) BEFORE SUBMITTING QUOTE

Material tab Instruction:
This detailed material tab is to be completed by Offeror
with all columns populated and shall be expanded to
include as many rows as necessary to provide the detail
requested. Any unnecessary rows should be deleted (no
blank entries). Offeror is required to identify for each
item the CLIN it is associated with from the drop down
menu. Each column should then be populated using the
column- specific instructions in the first row. Offeror may
not delete columns or omit information from columns,
but may add columns if necessary although it's not
anticipated this will be needed.

Note: Any formulas existing in the cells are provided only
to help Offeror and ultimately all calculations are the
Offeror’s responsibility. As such, the contractor may alter
any formulas necessary to provide an accurate, clear and
traceable bid as required.

Important Note: The total sum of the "Fully burdened
cost" column should equal the grand total Material cost
to include profit as well as all indirect rates

(G&A/O i ing/etc.) associated with
material. These indirect cost rates must be included in the
total firm fixed price on the appropriate detailed tab but
are no longer required to be broken out separately in the
calculations at the RFQ stage. However, Offeror is
required to include the associated indirect costs in the
totals of the detailed tab either:

A) in the base unit costs;

or

B) shown separately by expanding the table columns to
show the additional costs due to these indirect rates
(similar to the way profit is calculated). Option B is not
required at the RFQ stage but this detail will be requested
from the winning Offeror during pre-contract award
discussions.

C€0O-115653-ITM-R



Populate each line of the table
that contains travel with the
appropriate CLIN from the drop
down menu. Note that all CLINS
should be accounted for and if
there is no travel associated please

include a line for that CLIN and Yearof  one sheet or duplicate Cost per roundrip
indicate "No travel associated" in  Identify the origin and the destination of each expected the sheet for multiple Numberof — Number of people Number of days per transportation
column C. travel. Travel cost. ~currencies. trips. foreachtrip. trip. (Flight, train, etc.). Per diem rate. expressed as a formula.

Example. CLIN 1.1.1 Rome/The Hague

NATO UNCLASSIFIED

Identify the applicable
currency. Offeror may
choose to enter

multiple currencies in

Nr of Nr of Days

Currency trips people per trip
2022 Euro (EUR) 4 3 5 600.00 150.00

Cost per roundtrip Per Diem

This column should only be apply profit, any orall of  Calculated the Total

Extended cost

CO-115653-ITM-R

Profit calculation. Note the
formula given in this column

is an example only and the

Offeror should enter the

appropriate formula.

If the contractor did not

Enter profit percentage for
travel in yellow cell below:

these cells can be 0. Travel Cost.

Profi Total Cost Profit => 0%
810.00 17,010.00 IMPORTANT: DELETE THIS EXAMPLE ROW (Row 3) BEFORE SUBMITTING QUOTE
0.00 0.00
0.00 0.00 Travel table Instructions:
0.00 0.00 This detailed Travel table is to be completed by Offeror with
0.00 0.00 all columns populated and shall be expanded to include as
0.00 0.00 many rows as necessary to provide the detail requested.
0.00 0.00 Any unnecessary rows should be deleted (no blank entries).

0.00 0.00 Offeror is required to identify for each item the CLIN it is
associated with from the drop down menu. Each column

0.00 0.00
should then be populated using the column- specific
0.00 0.00 . g q N
instructions in the first row. Offeror may not delete columns
0.00 0.00 o . N
or omit information from columns, but may add columns if
0.00 0.00 necessary although it's not anticipated this will be needed.
0.00 0.00
0.00 0.00 Note: Any formulas existing in the cells are provided only to
0.00 0.00 help Offeror and ultimately all calculations are the Offeror's
0.00 0.00 responsibility. As such, the contractor may alter any
0.00 0.00 formulas necessary to provide an accurate, clear and
0.00 0.00 traceable bid as required.
0.00 0.00
0.00 0.00 Important Note: The sum of the "Total cost" column on this

0.00 0.00 tab should equal the grand total Travel cost to include any
profit as well as all indirect rates (G&A/Overhead/etc.)

0.00 0.00 B N Co
associated with travel. These indirect cost rates must be

0.00 0.00 . N - - N a
0.00 0.00 included in the total firm fixed price on the appropriate

& - detailed tab but are no longer required to be broken out
0.00 0.00 separately in the calculations at the RFQ stage. However,
0.00 0.00 Offeror is required to include the associated indirect costs
0.00 0.00 in the totals of the detailed tab either:
0.00 0.00 A) in the base unit costs;
0.00 0.00 or
0.00 0.00 B) shown separately by expanding the table columns to

0.00 0.00 show the additional costs due to these indirect rates as

CLIN 1.1.1 Insert Origin/destination
CLIN1.1.2 Insert Origin/destination
CLIN 1.1.3 Insert Origin/destination
CLIN 1.2.1 Insert Origin/destination
CLIN 1.2.2 Insert Origin/destination
CLIN 1.2.3 Insert Origin/destination
CLIN 2.1.1 Insert Origin/destination
CLIN2.1.2 Insert Origin/destination
CLIN2.1.3 Insert Origin/destination
CLIN 2.2.1 Insert Origin/destination
CLIN 2.2.2 Insert Origin/destination
CLIN 2.2.3 Insert Origin/destination
CLIN 3.1.1 Insert Origin/destination
CLIN 3.1.2 Insert Origin/destination
CLIN 3.1.3 Insert Origin/destination
CLIN 3.2.1 Insert Origin/destination
CLIN 3.2.2 Insert Origin/destination
CLIN 3.2.3 Insert Origin/destination
CLIN4.1.1 Insert Origin/destination
CLIN4.1.2 Insert Origin/destination
CLIN4.1.3 Insert Origin/destination
CLIN4.2.1 Insert Origin/destination
CLIN 4.2.2 Insert Origin/destination
CLIN4.2.3 Insert Origin/destination
CLIN5.1.1 Insert Origin/destination
CLIN5.1.2 Insert Origin/destination
CLIN5.1.3 Insert Origin/destination
CLIN 5.2.1 Insert Origin/destination
CLIN 5.2.2 Insert Origin/destination
CLIN 5.2.3 Insert Origin/destination
CLIN 6.1.1 Insert Origin/destination
CLIN6.1.2 Insert Origin/destination
CLIN 6.1.3 Insert Origin/destination
CLIN6.1.4 Insert Origin/destination
CLIN7.1 Insert Origin/destination
CLIN 8.1 Insert Origin/destination
CLIN 8.2 Insert Origin/destination
CLIN9.1 Insert Origin/destination
Total

Please add as many rows as needed in the table above.

NATO UNCLASSIFIED

0.00 0.00 separate columns. Option B is not required at the RFQ stage
0.00 0.00 but this detail will be requested from the winning Offeror
0.00 0.00 during pre-contract award discussions.
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0.00

CO-115653-ITM-R



Populate each line of the table that
contains ODC with the appropriate
CLIN from the drop down menu.

NATO UNCLASSIFIED

Identify the applicable

Profit calculation (if
applicable).

Note: The formula
given in this column
is an example only
and the bidder
should enter the
appropriate

Note that all CLINS should be currency. Offeror may formula.
accounted for and if there is no choose to enter multiple Thiscolumn  Ifthe contractor did
0DC associated please include a currencies in one sheet or should onlybe  notapply profit,
line for that CLIN and indicate "No Year of expected ODC  duplicate the sheet for Unit type, expressedasa  anyorall of these  Total ODC cost
0DC associated" in column C. Name of the ODC item. Description of the ODCitem.  cost. multiple currencies. (MD's, lot, etc.) Number of units. ~ Unit cost. formula. cells can be 0. calculation.
Extended
CLIN Item Name Item Description Year Currency Type Quantity Unit cost cost Profit Total Cost
Example. CLIN 1.1.1 Shipping Shipping USA to BRU 2022 Euro (EUR) Lot 2 3,000.00 6,000.00 300.00 6,300.00
CLIN1.1.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN1.1.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN1.13 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN1.2.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN1.2.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN1.2.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN2.1.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN2.1.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN2.1.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN2.2.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN2.2.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN2.2.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN3.1.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN3.1.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN3.1.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN3.2.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN3.2.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN3.2.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN4.1.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN4.1.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN4.1.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN4.2.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN4.2.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN4.2.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLINS5.1.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN5.1.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLINS5.1.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN5.2.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN5.2.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN5.2.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN6.1.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN6.1.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN6.1.3 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN6.1.4 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN7.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN8.1 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN 8.2 Insert Other Direct Cost item 0.00 0.00 0.00
CLIN9.1 Insert Other Direct Cost item 0.00 0.00 0.00
Total 0.00

Please add as many rows as needed in the table above.

NATO UNCLASSIFIED

Enter profit percentage for
0DC in yellow cell below:

Profit => 0%

CO-115653-ITM-R

IMPORTANT: DELETE THIS EXAMPLE ROW (Row 3) BEFORE SUBMITTING QUOTE

0DC table Instructions:

This detailed ODC table is to be completed by Offeror with
all columns populated and shall be expanded to include as
many rows as necessary to provide the detail requested.
Any unnecessary rows should be deleted (no blank entries).
Offeror is required to identify for each item the CLIN it is
associated with from the drop down menu. Each column
should then be populated using the column- specific
instructions in the first row. Offeror may not delete
columns, or omit information from columns, but may add
columns if necessary although it's not anticipated this will
be needed.

Note: Any formulas existing in the cells are provided only to
help Offeror and ultimately all calculations are the Offeror's
responsibility. As such, the contractor may alter any
formulas necessary to provide an accurate, clear and
traceable bid as required.

Important Note: The sum of the "Total cost" column on this
tab should equal the grand total ODC cost to include any
profit as well as all indirect rates (G&A/Overhead/etc.)
associated with ODCs. These indirect cost rates must be
included in the total firm fixed price on the appropriate
detailed tab but are no longer required to be broken out
separately in the calculations at the bidding stage. However,
Offeror is required to include the associated indirect costs
in the totals of the detailed tab either:

A) in the base unit costs;

or

B) shown separately by expanding the table columns to
show the additional costs due to these indirect rates as
separate columns. Option B is not required at the RFQ stage
but this detail will be requested from the winning Offeror
during pre-contract award discussions.

C0O-115653-ITM-R



Enter the name of the Rate here (G&A,

Enter a rate
description for non-
standard rate

Overhead, etc.) categories Enter the rate percentage

Rate Name Rate description* |Percentage

[Insert Rate Name] 0%
[Insert Rate Name] 0%
[Insert Rate Name] 0%

*Note: rate description only needed if this is a rate not included in the list below:

Overhead

Fringe

General & Administrative
Material Handling

Profit- Labour

Profit- Material

NATO UNCLASSIFIED

CO-115653-ITM-R

EXAMPLE ONLY:
[NameofRate ~ [Ratedescription [ |
Fringe 2%
Overhead 2%
G&A 2%
In the case of non-standard rates include a
ABC rate (company specific)  |description X%

Instructions:

Although the rates in this tab do not need to be linked to calculations for purposes of the bid, it is

required that Offeror list any and all rates included in their bid to include (but not limited to):
Overhead, Labour Fringe, Material handling, General &Administrative, Profit, etc.

NATO UNCLASSIFIED
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Book Il - Part Il - Contract Special Provisions

CONTRACT SPECIAL PROVISIONS

ARTICLE1 SCOPE 3
ARTICLE 2 ALTERATIONS, MODIFICATIONS AND DELETIONS OF THE BOA GENERAL
PROVISIONS 3

ARTICLE3 ORDER OF PRECEDENCE 3
ARTICLE 4 DURATION OF CONTRACT 3
ARTICLE 5 PRICE BASIS 4
ARTICLE6 ADDITIONAL CONTRACT TASKS AND OPTIONS 4
ARTICLE7 PARTICIPATING COUNTRIES 4
ARTICLE8 COMPREHENSION OF CONTRACT AND SPECIFICATIONS 5
ARTICLE9 PLACE AND TERMS OF DELIVERY 6
ARTICLE 10 WARRANTY AND SUPPORT 6
ARTICLE 11 INVOICES AND PAYMENT 6
ARTICLE 12 INSPECTION AND ACCEPTANCE 7
ARTICLE 13 OWNERSHIP AND TITLE 8
ARTICLE 14 SUPPLEMENTAL AGREEMENTS, DOCUMENTS AND PERMISSIONS.................. 8
ARTICLE 15 CONTRACT ADMINISTRATION 8
ARTICLE 16 SECURITY 9
ARTICLE 17 LIQUIDATED DAMAGES 10
ARTICLE 18 INDEMNITY 11
ARTICLE 19 TECHNICAL DIRECTION 11
ARTICLE 20 PURCHASER FURNISHED PROPERTY 12
ARTICLE 21 CARE AND DILIGENCE OF PROPERTY 12
ARTICLE 22 INDEPENDENT CONTRACTOR 12
ARTICLE 23 APPLICABLE REGULATIONS 13
ARTICLE 24 RESPONSIBILITY OF THE CONTRACTOR TO INFORM EMPLOYEES OF WORK
ENVIRONMENT 13

ARTICLE 25 PURCHASER USE OF THIRD PARTIES 13
ARTICLE 26 INSURANCES 13
ARTICLE 27 CONFLICT OF INTEREST 13
ARTICLE 28 FORCE MAJEURE 14
ARTICLE 29 NOTICE OF AUTHORIZED DISCLOSURE OF INFORMATION FOR MANDATED
NATO THIRD PARTY AUDITS BY RESOURCE COMMITTEES 15

NATO UNCLASSIFIED
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ARTICLE 1 SCOPE

1.1

The scope of this Contract is to provide a Wireless Connectivity for multiple
NATO Sites as specified in the Schedule of Supplies and Services (SSS) and
in accordance with the Statement of Work (SOW) for the firm fixed prices stated
in this Contract.

1.2 The Agreement and Acceptance of this Contract by the Parties neither implies
an obligation on either part to extend the Contract beyond the specified scope
or terms, nor to prohibit the Parties from mutually negotiating modifications
thereto.

ARTICLE 2 ALTERATIONS, MODIFICATIONS AND DELETIONS OF THE

BOA GENERAL PROVISIONS

2.1 Clause 1 “Notice of Shipment” of the BOA General Provisions is deleted

2.2 Clause 3 - “Purchaser Furnished Property” of the BOA General Provisions is
supplemented by ARTICLE 20 — “Purchaser Furnished Property” of these
Contract Special Provisions

2.3 Clause 7 - “Inspection, Acceptance and Rejection” of the BOA General
Provisions are supplemented by ARTICLE 12 “Inspection and Acceptance” of
these Contract Special Provisions

2.4 Clause 11 - “Invoices” of the BOA General Provisions is replaced by ARTICLE
11 — “Invoices and Payment” of these Contract Special Provisions

2.5 Clause 15— “Order of Precedence” of the BOA General Provisions is replaced
by ARTICLE 3 — “Order of Precedence” of these Contract Special Provisions

2.6 Clause 27 — “Security” of the BOA General Provisions is supplemented by
ARTICLE 16 — “Security” of these Contract Special Provisions

2.7 Clause 30 — “Force Majeure” of the BOA General Provisions is supplemented
by ARTICLE 28 — “Force Majeure” of these Contract Special Provisions

ARTICLE 3 ORDER OF PRECEDENCE

3.1 In the event of any inconsistency in this Contract, the inconsistency shall be
resolved by giving precedence in the following order:

a. Signature sheet
b. Part | - The Schedule of Supplies and Services
C. Part Il - The Contract Special Provisions
d. Part Il — NCI Agency — BOA General Provisions
e. Part IV — The Statement of Work
f. The Contractor’s Offer
ARTICLE 4 DURATION OF CONTRACT
4.1 The work under the Contract shall commence on effective date of Contract

shown on the signature page and be completed in accordance with the
Schedule of Supplies and Services (SSS) and Statement of Work (SOW).

NATO UNCLASSIFIED
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ARTICLE 5 PRICE BASIS

5.1

5.2

5.3

5.4

This is a Firm Fixed Price Contract. Firm Fixed Prices are established for the
supplies and services defined in the Schedule of Supplies and Services.

The Purchaser assumes no liability for costs incurred by the Contractor in
excess of the stated Firm Fixed Price except as provided under other provisions
of this Contract.

The Total Contract price is inclusive of all expenses related to the performance
of the present contract.

The Total Contract price in this Contract is Delivered Duty Paid (INCOTERMS
2010).

ARTICLE 6 ADDITIONAL CONTRACT TASKS AND OPTIONS

6.1

6.2

6.3

6.4

6.5

6.6

The tasks identified in the Contract Schedule of Supplies and Services as
Options (if any) are to be intended as options to be exercised by the Purchaser
and at its sole discretion. The Purchaser shall have the right to exercise any of
the listed priced options at its discretion any time during the performance of the
Contract and up to its conclusion at the unit prices listed in the Schedule of
Supplies and Services.

Should any options be exercised, the Purchaser will increase the firm fixed price
of the Contract via a formal Contract Amendment by the amount of the line items
so exercised and the period of performance of the Contract will be extended as
mutually agreed and when necessary.

In no event shall the Contractor engage in the performance of any options or
part thereof without the written consent of the Purchaser Contracting Authority.

In addition to the specific Contract options as identified above, the Purchaser
reserves the right to order any foreseeable or additional Contract tasks or
deliverables, listed or not, either occasionally or at a further stage in the life of
the project, which he deems necessary for the successful completion of the
project. The additional tasks and/or deliverables shall be priced in using the
“‘Summary Price” rates provided by the Contractor as part of his proposal and
included in this Contract by reference.

Except as otherwise provided for in this Contract, Contractor’s price quotations
for contract changes or modifications shall be provided at no cost to the
Purchaser and shall have a minimum validity period of three (3) months from
submission.

The Purchaser may, in writing, place an order for such additional tasks
throughout the entire Contract period. Such an order may be placed within the
framework of this Contract via the issuance of a Contract Amendment or be
formulated via the issuance of a new contractual instrument.

ARTICLE 7 PARTICIPATING COUNTRIES

NATO UNCLASSIFIED
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7.2

7.3

7.4
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The Contractor may issue subcontracts to firms and purchase from qualified
vendors in any of the 30 NATO Member Nations, namely, (in alphabetical
order): ALBANIA, BELGIUM, BULGARIA, CANADA, CROATIA, CZECH
REPUBLIC, DENMARK, ESTONIA, FRANCE, GERMANY, GREECE,
HUNGARY, ICELAND, ITALY, LATVIA, LITHUANIA, LUXEMBOURG,
MONTENEGRO, THE NETHERLANDS, NORTH MACEDONIA, NORWAY,
POLAND, PORTUGAL, ROMANIA, SLOVAKIA, SLOVENIA, SPAIN, TURKEY,
THE UNITED KINGDOM and THE UNITED STATES.

None of the work, including project design, labor and services, shall be
performed other than by firms from and within NATO Member Nations. No
material or items of equipment down to and including identifiable sub-
assemblies shall be manufactured or assembled by a firm other than from and
within a NATO Member Nation.

No material or items of equipment down to and including identifiable sub-
assemblies shall be manufactured or assembled by a firm other than from and
within a NATO Member Nation.

The Intellectual Property Rights for all software and documentation used by the
Contractor in the performance of the Contract shall vest with firms from and
within NATO member nations and no royalties or license fees for such software
and documentation shall be paid by the Contractor to any source that does not
reside within a NATO Member Nation.

ARTICLE 8 COMPREHENSION OF CONTRACT AND SPECIFICATIONS

8.1

8.2

8.3

8.4

The Contractor warrants that he has read, understood and agreed to each and
all terms, clauses, specifications and conditions specified in the Contract and
that this signature of the Contract is an acceptance, without reservations, of the
said Contract terms within their normal and common meaning.

The specifications set forth the performance requirements for the Contractor’s
proposed work as called for under this Contract. Accordingly, notwithstanding
any conflict or inconsistency which hereafter may be found between
achievement of the aforesaid performance requirements and adherence to the
Contractor’s proposed design for the work, the Contractor hereby warrants that
the work to be delivered will meet or exceed the performance requirements of
the said specifications.

The Contractor hereby acknowledges that he has no right to assert against the
Purchaser, its officers, agents or employees, any claims or demands with
respect to the aforesaid specifications as are in effect on the date of award of
this Contract.

a. Based upon impossibility of performance, defective, inaccurate,
impracticable, insufficient or invalid specifications, implied warranties of
suitability of such specifications, or

b. Otherwise derived from the aforesaid specifications, and hereby waives
any claims or demands so based or derived as might otherwise arise.

Notwithstanding the “Changes” Clause of the BOA General Provisions or any
other clause of the Contract, the Contractor hereby agrees that no changes to

NATO UNCLASSIFIED
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the aforesaid specifications which may be necessary to permit achievement of
the performance requirements specified herein for the Contractor’'s proposed
work shall entitle the Contractor either to any increase in the firm fixed price as
set forth in this Contract or to any extension of the delivery times for the work
beyond the period of performance in the Schedule of Supplies and Services.

ARTICLE 9 PLACE AND TERMS OF DELIVERY

9.1 Deliverables under this Contract shall be delivered DDP (Delivered Duty Paid)
in accordance with the International Chamber of Commerce INCOTERMS 2010
to the destination(s) and at such times as set forth in the Schedule of Supplies
and Services.

ARTICLE 10 WARRANTY AND SUPPORT

10.1 The Contractor shall provide warranty and support for all goods and services,
including workmanship and all materials provided under this Contract and in
accordance with the relevant Paragraphs in Section 3 of the SOW.

10.2 The warranty period for all goods and services, including workmanship and all
materials, shall be a minimum of 1 year from the date of acceptance where no
further period is specified.

10.3 Should any period of warranty or conditions of the warranty provided by either
the Original Equipment Manufacturer (OEM) or the (Sub-)Contractor exceed
those required by the Contract, then these periods or conditions may be
incorporated in the Contract at the sole discretion of the Purchaser.

10.4 Should any warranty case not be closed within the timelines specified in Section
2.4 of the SOW, the Purchaser will reserve the right to purchase the
replacement item from alternative suppliers. The cost of which shall be
reimbursed by the Contractor.

ARTICLE 11 INVOICES AND PAYMENT

11.1 Following Purchaser acceptance, in writing, payment for supplies and services
furnished shall be made in the currency specified for the relevant portion of the
Contract.

11.2 The term of the Contract may not be exceeded without prior approval of the
Purchaser. In no case will the Purchaser make payment above the total of the
corresponding CLINSs.

11.3 Invoices in respect of any service and/or deliverable shall be prepared and
submitted as specified hereafter and shall contain:

a) Contract number CO-115653-ITM-R,

) Contract Amendment number (if any),

c) Purchase Order number PO [TBD at Contract Award],
)

The identification of the performance rendered in terms of Contract Line
Item Number (CLIN),

e) Bank account details for international wire transfers (SWIFT, BIC, IBAN,

)

NATO UNCLASSIFIED
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11.4 The Contractor shall be entitled to submit invoices in accordance with the
following payment events schedule:

Payment Milestone Amount
CLIN 1 through 9 Written Final 100%
Acceptance of all
deliverables and works
by the Purchaser

11.5 The invoice amount shall be exclusive of VAT and exclusive of all Taxes and
Duties as per Clause 10 “Taxes and Duties” of the BOA General Provisions.

11.6 No payment shall be made with respect to undelivered supplies; works not
performed, services not rendered and/or incorrectly submitted invoices.

11.7 No payment shall be made for additional items delivered that are not specified
in the contractual document.

11.8 Payments for services and deliverables shall be made in the currency stated
by the Contractor for the relevant Contract Line Item.

11.9 The Purchaser is released from paying any interest resulting from any reason
whatsoever.

11.10 The invoice shall contain the following certificate:
“I certify that the above invoice is true and correct, that the delivery of the
above described items has been duly effected and/or that the above
mentioned services have been rendered and the payment therefore has not
been received.”

11.11 The certificate shall be signed by a duly authorised company official on the
designated original.

11.12 Invoices referencing “CO-115653-ITM-R / PO [TBD at Contract Award]’ shall
be sent to: accountspayable@ncia.nato.int

11.13 NCI Agency will make payment within 45 days of receipt by the NCI Agency of
a properly prepared and documented invoice.

ARTICLE 12  INSPECTION AND ACCEPTANCE

12.1 The work to be provided by the Contractor under this contract shall conform to
the highest professional and industry standards and practices. Inspection of the
services provided, will be made by the Purchaser’s Technical representatives
or another authorised designee in accordance with the specifications in the
SOW. Services performed by the Contractor which do not conform to the
requirements set in the Contract, may result in the Purchaser requesting that
such work be performed again at no increase in the price of the contract.
Repeated instances of work performed which fails to meet the requirements set
in the Contract may result in termination of the contract for Default.

12.2 Under the terms of this Contract, Acceptance will be made at the end of
service at each site accompanied by a copy of the required documents as
detailed in the SOW and the Purchaser’s written notice of Acceptance for each
fully delivered Work Package.

NATO UNCLASSIFIED
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12.3 Work and Deliverables provided by the Contractor will become the property of
the Purchaser as detailed in Article 13 Ownership and Title.

ARTICLE 13 OWNERSHIP AND TITLE

13.1 Ownership and Title to tangible or intangible Deliverables under the CLINs
covered by this Contract shall pass to the Purchaser upon the Purchaser’s
written notice of Acceptance of each Work Package.

ARTICLE 14  SUPPLEMENTAL AGREEMENTS, DOCUMENTS AND
PERMISSIONS

14.1 The Contractor has submitted all relevant draft supplemental agreement(s),
documents and permissions prior to Contract award, the execution of which by
the Purchaser is/are required by national law or regulation. If any supplemental
agreements, documents and permissions are introduced after Contract award,
and it is determined that the Contractor failed to disclose the requirement for the
execution of such agreement from the Purchaser prior to Contract signature,
the Purchaser may terminate this Contract for Default, in accordance with the
Clause 19 “Termination for Default” of the BOA General Provisions.

14.2 Supplemental agreement(s), documents and permissions, the execution of
which by the Purchaser is/are required by national law or regulation and that
have been identified by the Contractor prior to the signature of this Contract, but
have not yet been finalized and issued by the appropriate governmental
authority, are subject to review by the Purchaser. If such supplemental
agreement(s), documents and permissions are contrary to cardinal conditions
of the signed Contract between the Parties, and the Purchaser and the
appropriate governmental authority cannot reach a mutual satisfactory
resolution of the contradictions, the Purchaser reserves the right to terminate
this Contract and the Parties agree that in such case the Parties mutually
release each other from claim for damages and costs of any kind, and any
payments received by the Contractor from the Purchaser will be refunded to the
Purchaser by the Contractor. For the purpose of this Contract the following
National mandatory Supplemental Agreements are identified:

Type of Agreement National Authority of Subject
Reference
ARTICLE 15 CONTRACT ADMINISTRATION

15.1 The Purchaser reserves the right to re-assign this contract to a representative(s)
for administrative purposes, in whole or in part, provided that the Purchaser
shall always be responsible for his obligations under the contract and for actions
or lack of actions of its assigned administrator. The Purchaser undertakes to
advise the Contractor in writing whenever this right is to be exercised.

NATO UNCLASSIFIED
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15.2 All notices and communications between the Contractor and the Purchaser shall
be written and conducted in the English language. Contract modifications shall
only be valid when received in writing from the General Manager, NCI| Agency,
and/or the NCI Agency Contracting Authority.

15.3 Formal letters and communications shall subsequently be personally delivered
or sent by mail, registered mail, courier or other delivery service, to the official
points of contact quoted in this Contract. Facsimile and e-mail may be used to
provide an advance copy of a formal letter or notice which shall subsequently
be delivered through the formal communication means.

15.4 Informal notices and informal communications may be exchanged by all
communication means, including telephone and e-mail. All informal
communication must be confirmed by a formal letter or other formal
communication to be contractually binding.

15.5 All notices and communications shall be effective on receipt.

15.6 Official Points of Contact:

Purchaser Contractor
NATO Communications and Information
Agency
NATO HQ
Boulevard Leopold llI
B-1110 Brussels, Belgium
For contractual matters: For contractual matters:
Attn:  Ms. Natalia Wojciak, Attn:
Contracting Officer Tel:
Tel:  +322 707 8498 E-mail:
E-mail: natalia.wojciak@ncia.nato.int
For technical/project management For technical/project management
matters: matters:
Attn: Attn:
Tel: Tel:
E-mail: E-mail:

or to such address as the Purchaser may from time to time designate in writing.

ARTICLE 16 SECURITY

16.1
16.2

The security classification of this Contract is “NATO UNCLASSIFIED”.

Contractor and /or Subcontractor personnel employed under this Contract will
require access to locations, such as sites and headquarters, where classified
material and information up to and including “NATO SECRET” are handled and
shall be required to have a NATO security clearance up to this level.

NATO UNCLASSIFIED
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16.3 All NATO classified material entrusted to the Contractor under the Prospective
Contract shall be handled and safeguarded in accordance with applicable
security regulations.

16.4 In the performance of all works under this Contract it shall be the Contractor’s
responsibility to ascertain and comply with all applicable NATO and National
security regulations as implemented by the Purchaser and by the local
authorities.

16.5 It shall be the Contractor’s responsibility to obtain the appropriate personnel
clearances to the levels stated in the preceding paragraphs and to have such
clearances confirmed to the Purchaser by the relevant National security
authority for the duration of the Contract in its entirety.

16.6 Failure to obtain or maintain the required level of security for Contractor
personnel for the period of performance of this Contract shall not be grounds
for any delay in the scheduled performance of this Contract and may be grounds
for termination under Clause 19 (Termination for Default) of the BOA General
Provisions.

16.7 The Contractor shall note that there are restrictions regarding the carriage and
use of electronic device (e.g. laptops) in Purchaser secured locations. The
Contractor shall be responsible for satisfying and obtaining from the appropriate
site authorities the necessary clearance to bring any such equipment into the
facility.

ARTICLE 17 LIQUIDATED DAMAGES
17.1 If the Contractor;

17.1.1 Fails to meet the delivery schedule of the items required under this contract at
the times specified in the Delivery Schedule of this Contract, or any agreed
extension thereto, for reasons solely attributable to the Contractor, or

17.1.2 Fails to obtain acceptance of the delivered Work as specified in the Contract,
for reasons solely attributable to the Contractor or, if no time for acceptance is
specified in the contract within a reasonable time after work is delivered;

17.2 The actual damage to the Purchaser for the delay will be difficult or impossible
to determine. Therefore, in lieu of actual damages, the Contractor shall pay to
the Purchaser fixed and agreed liquidated damages of 0.1% (one tenth of one
percent) of the associated Delivery Order / CLIN value as set forth in the
Schedule of Supplies and Services herein, for each day of delinquency in
achieving the milestone. These liquidated damages will begin to accrue on the
first day after the date on which delivery was required and/or the milestone was
to have been reached.

17.3 In addition, the Purchaser may terminate this contract in whole or in part as
provided in Clause 19 (“Termination for Default”) of the BOA General
Provisions. In the event of such a termination, the Contractor shall be liable for
Liquidated Damages accruing to the date of termination, as well as the excess
costs stated in the referred clause.

17.4 The Contractor shall not be charged with liquidated damages when the delay
arises out of causes beyond the control and without the fault or negligence of
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the Contractor as defined in Clause 19 of the BOA General Provisions. In such
event, subject to the provisions of the Disputes and Arbitration Clause, the
Purchaser shall ascertain the facts and extent of the delay and shall extend the
time for performance of the contract when in his judgement the findings of fact
justify an extension.

Liquidated damages shall be payable to the Purchaser from the first day of
delinquency and shall accrue at the rate specified in paragraphs above to a
maximum of Fifteen Percent (15%) of the applicable payment for the line item
in the Schedule of Supplies. Cumulative assessed Liquidated Damages will not
exceed a total of Ten Percent (10%) of the total value of the Contract.

The amount of Liquidated Damages due by the Contractor shall be recovered
by the Purchaser in the following order of priority:

a. By deducting such damages from the amounts due to the Contractor
against the Contractor's invoices.

b. By proceeding against any surety or deducting from the Performance
Guarantee if any.

c. By reclaiming such damages through appropriate legal remedies.

ARTICLE 18 INDEMNITY

18.1

18.2

18.3

18.4

The Contractor will indemnify and hold harmless NATO, its servants or agents,
against any liability, loss or damage arising out of or in connection of the
Deliverables and Services under this Contract.

The parties will indemnify each other against claims made against the other by
their own personnel, and their sub-Contractors (including their personal
representatives) in respect of personal injury or death of such personnel or loss
or destruction of or damage to the property of such personnel.

NATO will give the Contractor immediate notice of the making of any claim or
the bringing of any action to which the provisions of this Article may be relevant
and will consult with the Contractor over the handling of any such claim and
conduct of any such action and will not without prior consultation and without
the consent of the Contractor settle or compromise any such claim or action.

In the event of an accident resulting in loss, damage, injury or death arising from
negligence or willful intent of an agent, officer or employee of NATO for which
the risk has been assumed by the Contractor, the cause of the accidents will be
investigated jointly by the Parties and the extent to which NATO will be liable to
recompense the Contractor will be determined together.

ARTICLE 19 TECHNICAL DIRECTION

19.1

At the site of efforts, the Purchaser may assign Technical Representatives who
will monitor work in progress and provide Contractor personnel with instruction
and guidance (within the general scope of work) in performance of their duties
and working schedule. The Technical Representatives do not have the authority
to change the terms of the Contract or to increase the overall cost, duration or
level of effort of the Contract. The Technical Representatives do have the
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authority, within the general scope of work, to provide direction to the Contractor
personnel in performance of their duties.

In case the Contractor believes that any technical direction received from the
Technical Representative constitutes a change to the terms, conditions and/or
specifications of the Contract, he shall immediately inform in writing the
Purchaser Contracting Authority, who will either confirm or revoke such
direction. If such direction is confirmed as a change, this change will be
formalized by written amendment to the Contract pursuant to Clause 12
“Changes” of the BOA General Provisions.

Failure of the Contractor to notify the Purchaser Contracting Authority of
direction constituting change of the Contract will result in a waiver of any claims
pursuant to such change.

ARTICLE 20 PURCHASER FURNISHED PROPERTY

20.1

20.2

The Purchaser shall provide the Contractor with the following property for the
performance of the Contract:

20.1.1 Clean building floor plans and schematics
20.1.2 Building floor plans with WAPs and technical rooms location.

Except for those items specifically stated to be Purchaser furnished in Article
20.1 above, the Contractor shall furnish everything required to perform the
Contract.

ARTICLE 21 CARE AND DILIGENCE OF PROPERTY

211

21.2

21.3

The Contractor shall use reasonable care to avoid damaging buildings, walls,
equipment and vegetation (such as trees, shrubs and grass) on the work site. If
the Contractor damages any such buildings, walls, equipment or vegetation, he
shall repair the damage as directed by the Purchaser and at no expenses to the
Purchaser. If he fails or refuses to make such repair or replacement, the
Contractor shall be liable for the cost thereof, which may be deducted from the
Contract price.

The Purchaser shall exercise due care and diligence for Contractor's furnished
equipment, tools and materials on site premises. The Purchaser will not assume
any liability except for gross negligence and willful misconduct on the part of the
Purchaser’s personnel or agents.

The Contractor shall, at all times, keep the site area, including storage areas
used by the Contractor, free from accumulations of waste. On completion of all
work the Contractor is to leave the site area and its surroundings in a clean and
neat condition.

ARTICLE 22 INDEPENDENT CONTRACTOR

221

The Personnel provided by the Contractor in response to this contract are at all
times employees of the Contractor and not the Purchaser. In no case shall
Contractor personnel act on behalf of or as an agent for NATO or any of its
bodies. In no way shall the Contractor personnel claim directly or indirectly to
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represent NATO in an official capacity or claim themselves to be NATO
employees.

ARTICLE 23 APPLICABLE REGULATIONS

23.1 The Contractor shall be responsible for obtaining permits or licenses to comply
with national codes, laws and regulations or local rules and practices in the
country of performance under this Contract.

23.2 The Contractor shall take any necessary measure to protect the life and health
of persons working or visiting the work area occupied by him. These measures
include compliance with the country of performance's safety provisions.

23.3 In the performance of all work under this Contract, it shall be the Contractor's
responsibility to ascertain and comply with all applicable NATO security
regulations as implemented by the local Headquarters' Security Officer.

ARTICLE 24 RESPONSIBILITY OF THE CONTRACTOR TO INFORM
EMPLOYEES OF WORK ENVIRONMENT

241 The Contractor shall inform his employees under this Contract of the terms of
the Contract and the conditions of the working environment.

24.2 Specifically, Contractor personnel shall be made aware of all risks associated
with the performance under this Contract, the conditions of site in which the
performance is to take place and living conditions while performing within the
boundaries of the Contract.

24.3 The selection of adequate personnel shall remain sole responsibility of the
Contractor.

ARTICLE 25 PURCHASER USE OF THIRD PARTIES

25.1 The Contractor shall be aware of the possible presence of third parties who
perform work which contributes to, or is strongly related to, work conducted
under this Project.

25.2 The Contractor shall work closely with and participate in meetings and reviews
to be held jointly with these third parties.

25.3 The Contractor undertakes to make the best effort in producing plans and
technical agreements that could be commonly agreed by all participants to the
Project. The Contractor shall have no rights to raise claims, ask for delays or
interrupt the performance of the contract on the basis of, or in connection with,
the presence of third parties running parallel work on or related to this Project.

ARTICLE 26 INSURANCES

26.1 The Contractor is responsible for providing the necessary insurance for the
personnel provided by the Contractor and the equipment as needed on the site
and for the performance of the Contract for its entire duration.

ARTICLE 27 CONFLICT OF INTEREST

27.1 A conflict of interest means that because of other activities or relationships with
other persons or entities, a Contractor is unable, or potentially unable to render
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