@ ALPHA BANK

Avatrtucioka — XpnuaTtodoTika NpoypdappaTa
& Y1rnpeoieg yia EcwoTpepeic ETixeiprocic




Aiolodogia atov OpilovTa

@ ALPHA BANK
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Mnyn : EALTAT, Eurostat
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- Avepyia Néwv (% Tou epyaTikoU SuvapikoU VEwv)
- 2 . - .

Makpoxpovia Avepyia (% Tng cuvoAikng epyaaciag)
- Avepyia (% Tou gpyaTikoU Auvapikou)

Mnyn : EAZTAT, Eurostat

2uvéxion Tng avatmTugng tng EAA. Oikovopiag pe
TaXUTEPO PUBUO, pE avgnon Tou MNMpayuaTtikou

60 BeAtiwon Twv Eicaywywv — E§aywywv Ayabwv "

> AEN KoTd 2,2% YoY (2017: 1,5%).
50

40 = Kupiol lNapdayovTreg:

35

v O1 kaBapég eCaywyEG ayabwyv Kal UTTNPECIWY, JE
30 TNV UTTOOTIAPISN TOU TOUPIOUOU Kal TWV
25 €EAYWYIKWYV KATOOKEUAOTIKWY TOPEWV
20
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ESaywyég

v' BeAtiwon oTnv IBIWTIKY KATavAAwOoT, YE ]
UTTOOTAPIEN TNG EVIOXUONG OTNV ayopa pyaaciag

2014 2015 2018

Mnyn: EASTAT

2016 2017




AigBvéc Eutroplo EmmkpaTeiag

@ ALPHA

BANK

Top 5 Xwpeg og E§aywyég EAAadOG (€ S10.)

ITAAIA 3,0
KYNPO: 1,7

TEPMANIA
2,0
TOYPKIA 2,0

Top 5 Xwpeg o€ Elocaywyég EAANGSog 2017 (€ d10.)

FTEPMANIA
N |

N. KOPEA 3,2

PQZIA ITANIA 37
2,4

11unvo 2018 | EE Tpitec Xwpe
Eicaywyég - Agigeig (o€ 516.€)

Biounyavikn €idn 7,0 45

Xnuikda Mpoidvta kal guvaen 6,1 1,3

Mnxaviuarta Kal UAIKO JETAQOPWYV 6,2 3,7

Tpogiua Kail {wa {wvTtava 4,2 1,1

ESaywyég - ATrooToAég (o€ B16.€)

Biounyavikn €idn 4.7 2,4

Tpoeiua kai {wa dwvtava 3,3 1,0

OpuKTa KAUGIUA, AITTAVTIKA KATT 2,5 8,2
2,3 0,9

MnyA: EASTAT XNUIKA TTPOIOVTA Kal ouva®n (U.a.K)




[TpokAnoeic AieBvouc Eutropiou EB] ALPHA BANK

Eptropikég Mepropiopég Kivnong
MpooTateuTiIono6G KepaAaiwv
([ @
i i Mepiropiopédg MNMapoxng
Meplopiopdg eAeUBepng MoTOoEWC
dlakivnong ayadbwv °
[ 4
Mn atmrodoxn
Brexit Trade Finance gpyaAgiwv
@ L J
EmioAnR

MANPNng kaAuyn pe

@OpWV Kal daoHWYV cash collateral

» ZUUTTIEOT PEUCTOTNTOG
» Emdpuvon k6oToug cuvaAAaywyv



Trade Finance OTO €TTIKEVTPO @ ALPHA BANK

Ai1gbviy EyyuodoTikd MpomAnpwpn ESaywyikwyv Alpha AvérrTuén
MpoypdupoTa E/M E€aywywv - OAEN

= Evioxuon Tng amodoxng MeTarpoTi TnG EUTTOPIKNAG = Evioxuon ouvepyaaoiog PE TOV
01e6vwg ToUu EAAnVIKOU Trade ATTaiTNONG O€ PEUCTOTNTA EOVIKO OpYavIoHO6

Finance

AVTaywVIOTIKO KOOTOG = KdAuyn Kivdivou
1n Tpatreda otnv EAAGSa kai PEUCTOTNTAG

™n Poupavia, EBRD TFP 2017

avticupBaAAopévou

Evioxuon Tng = Ai1GBson PeuoToTnTag

AVTAYWVIOTI K()TI‘]TGQ

1n Tpamela otn NoTia
Eupwrn, IFC 2017

v Interna
Financ rporation
woma,
European Bank
o Tevonsiratin sl vt

Best Issuing Best Issuing Bank

Bank Partner in Partner in
Greece for 2017 Southern Europe
for 2017

@ 05/2018 @ 10/2018




Alaxeipion ZuvaAlaypaTikou Kivouvou

@ ALPHA BANK

1,25

1,15

1,2 -

EUR/USD — E&EAIEn ouvaAAaypaTikig 1coTipiag 2015 - 2018

MeTaBoAn étoug: -10,2%

MeTaBoAn étoug: -3,2%

MeTaBoAn étoug: +14,1%

MeTaBoAn étoug: -3,3%

1,05

1

lav-15 Amp-15 IlouA-15 OkT-15 lav-16  Amp-16 IlouA-16
lnyn: Bloomberg

OkT1-16  lav-17 Amp-17 IouA-17 OkT1-17 lav-18 Atp-18 IouA-18

v  ZuvaAAayég og Zévo Nopiopa
v EloTrpageig

Aueon v TIANpwES

‘ExBgon v KéoTtog MwAnBévtwy

v Z1aBgpotroinon Kéotoug

v O avTiouuBaAAOUEVOC EVOWUATWVEI TO
KOOTOG avTIOTABUIONG TOU KIVOUVOU
TIAEOV TTPOMNBEING TOU OTNV TEAIKN

‘Eppeon Tiun o€ Eupw
‘ExkOeon

v Q¢ amrotéAecpa diakuBeveTal o
TTEPIOPIOUOG TOU TTEPIBWPIOU KEPOOUG
NG ETMIXEIPNONG




10 Portal Tou AieBvouc Eptropiou
Alpha International Trade (AIT) @ ALPHA BANK

Baoikég SuvaroTnTeg / XapaKTNPIoTIKA

©

Inlwnalmn ltrade

*  AIaSIKTLAKD TTOAN TTAPOXNGS TTANPOPOPIMV KAl DTTOCTAPIENG EMIXEIPNOEWY Yia TTpooBacn ot §Eveg avepse
* MpdéoPacn oe TAYKOOHIO SIKTLO CLVEPYATAOV 24 OPES TO 24KPO

» Awpedv online eyypagn otnv eg§e1SIkeLPEVN TTOAN www.alphaln’rernq’rionqI’rrade.gr

@ Avayvopion Apeon Avalntnon @

ayopdg- OTOX0L 25.000 gpevveg ayopag yia

Xwpes kal KAadoug

! Evromopog On- Line Evnuépoon !
T OLVEPYATWYV T€ OAO TOV
Koouo

200+ RACIKEG TTNYES EVI’]U&'ZQCOOI’]QJ-L
yla ~ 200 XwpEG.

ﬁ EpyaAeio YmoAoyliopobd

5ACUWYV, POPWV, KOOTOLG
€EAYWYQOV/ EI0AYWDYWY, K.ATT.

Update AeSopévev ﬁ

TIMGV CLVOAAAYUATOC,

SACUWYV, KOOTOLG CLVAAAAY GV
K.ATT.




2.uyxpovn Emixeipnuatikn Tpatredikn

@ ALPHA BANK

ALPHA BANK

Alpha Web Banking DEMO

e —
&= =2 € = , B L
Emoxdonnon Mewmgopéc Mnpwués  Epyaoieg Aoyapuaopol  Advewa Kaprzeg Yanpeoieg  Mpodid
DEMO
Demo IuvSpopntris Tehsuraia npéoBaon: 29/5/2017 2:52:39 ° O
demo@alpha gr
ang . oA it it
Exete @) £pYQOiEC MPog Eykpion e Py
Aoyapiaopol Advewa Enev8ioeig

ALPHA BANK

Alpha e-Commerce ===

GR9HOBA_B1ADBEGZ
£ur 10.000,00

‘Exete peradepbel oo aodpaléc nepipdiiov minpwpwv tng Alpha Bank.

@ ALPHA BANK

-
Itoela NAnpwprg

non welcome

ExréAeon Epyaciov Alpha Mass Payments

2003588 Kan: 14818
Em ayyek 01803200934 Awadikacia EAéyxou & ExktéAconc Epyaciov
Nepwpad Napayyek Test order some items CERBER PELATIS
Tood Mnpwuns EYPR 10,00 EAéyEre npooexnxd ni¢ Elonyuéves EvroAés xai Ta undhoina anapaimra IToixEio, Kal o1 ouvéxaa kavere AnooTolq npog ExTéAeon,
EiBog Zuvepyaaiag : ‘Ovoua Apyeiou :
Emué€re Tpomo NAnpwprig e Touréma MpaEng : KewBixog Zuvepyaoiag :
AvaAumikog Mivakag NMAnpopmv
R , VISA . . (D JEPNE * WA Q¢ ApiBuic Aoyopoouod Mictwone A ¢ Amoloyia MAnpwpnc A ¢ Mogd Mnpuwpic A+ NpéoBem NA

MAnpwpr pe Kapra: o - 1 GR1901401010101002310009386 MIZGOAOZIA EX 8.120,00
American Express visa MasterCard Maestro Diners S GRI1014010101010023 10005650 MEEOOACEIA 14 2.420,00
3 GR7201401010101002310000672 MIZGOAOZIA KP 2.315,00

NMAnpwpr pe
Yndraxd noproddls
(wallet):

MAnpwpd ps
Aoyapracpd:

(yBank
L

—

U
- n)
t@ Axlpwan

Uinpons pe
oo,

(S

MAiBog EvroAav 3
Zuvolikd Mood :
Huepopnvia MANP@YAG :

Ap. Noy/opod Xpéwong :

Nepiypogr Epyaciag PELATIS

12.855,00

002002006679

oty Epyocwv ong

Epyosieg ]

=l
Enopevo Aabog

AmoAoyia Xpéwong :

RZEIE MIZ

AnocToAn npoc ExteAson
2




MeyaAn Trukvotnta MUE otnv EAAGOQ ALPHA BANK
o€ 2xéon pe tov NANBuoud @

Ap1Ouo6c MUE ava 100 karoikoug

7,4
6,9
6262 61 616,1

5151 51 5,1 48
"= 4,5 4,5 43 4,2 40
'~ 3,8 3,7

EE-28

Moptoyalia
>AoBevia
OAM\avéia
Nouteupoupyo
ABouavia
Ouyyapla
BouAyapia
OwAavdia
MoAwvia
IpAavdia
Mey. Bpetavia
lepuavia
Poupavia

Mnyn: Eurostat Structural Business Statistics Database, European Commission Annual Report on SMEs 2015/2016 kal Avaivon EY




® MNa MNpwtn ®opd Gold YTrnpeoicg
Kal yia TIc Mikpeg ETnixeipnoeig ... @ ALPHA BANK




Alpha Bank Gold Business Banking [3)] ALPHABANK

]

E=ZEIAIKEYMENOI 2YNEPIATEZ @

ALPHA BANK

2 ENIBPABEY2H 2XEXEQX
2YNEPIAZIAYZ ME'BONUS O NUS o

3 MPONOMIAKH TIMOAOIHEH | % Business Banking

Enixeipeig; Madi ocou.

NMPOZBAxH
4 2E KAINOTOMEZ lNPAKTIKEZ

N

TABLET / SKYRE




@ ALPHA BANK

EipaoTe TTAPOVTEG OTNV
KOBNUEPIVOTNTA TOU ETTIXEIPNMATIO

ALPHA BANK

Gold

Business Banking

Emixeipeig; Madi oou.



H INpokAnon tTng ECwoTpEPEIag @ ALPHA BANK

Eicaywyég kal EEaywyég wg % Ttou AEINN, péoog 6pog 2007-2016
137% 140%142

117y 115% 120%
1o0%lody
77% Bo% S1% 55% 87% G0%

o 1aqni51s 155

T4% 76%
SEySE%; 2%

MopToyaAia
Poupuavia
divAavdia
Eupwlwvn
MNoAwvia
BouAyapia
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Mnyn: Eurostat, International Trade Statistics, Emregepyaaia EY




T.EMNIX. — EmixeipnuaTtiki EtTravekkivnon @ ALPHA BANK

EmevéuTiKog I v atosortobuevo Mpdypaupa I Kepahaio
TKOTIOC YXenu [ POYPAUH I KIVAOE£GC
- XpnuaTtosoTnon " Xpnuaroéotnon
. , , €300.000
¢>g €800.000 50% AToKn XPnMaro86Tnon I £es

« A1dpKela £60C 12 €1n I * Aldpkela £0G 4 €T

= JUVOAIKOG MpoboAoyIouoG € 384 &K.

» X0PIG YEDYPAPIKOVG TTEPIOPICHODS

RESTARN

=

[

=0

Mepiobog AlaBeonc
£€6¢G 28.2.2019
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XpnuartodoTika EpyaAcia Evioxuong PeuoTtotntag
(EupwTraikoi Popeic) @ ALPHA BANK

COSME

Programme for the

EUROPEAN Competitiveness of

INVESTMENT Enterprises and SMEs
FUND 2014-2020

Napoxn Eyyvnoewyv 50%, Evioxvon pevoToTnTag PIOCIUWY E€aopdaAion “olkovopikoD ogéAoug”
yla evioxuon TNG eEWOTPEPEIAG ETTIXEIONOEWY HE HEIOHEVES Y1 KAIVOTOUES meaphoag
KAl QVTAYQ@VICTIKOTNTAG eEaopaNioEIc UE AVTAYWVIOTIKO KOOTOG
XPNHATOS0TNOEWG.

AlGpKEIa XPNUATO60TNONG Moo Xpnuarosotnong TakTC ANENG EmeveuTiKG Mlexfeerd(ss

. . . \ ) . AVAKLKAOLPEVOL

€g 10°ETn €wG Evpw 7,5 ekar. kal KeqpaAaia Kivhong ,
XAPAKTNPA

XaunAo MeIpEVEG ETTHEQIOUOG ELENIKTEG

KéoTog Aaveiouob E€aopaliceig Kiv6bvou AlaSIKaoieg
AfloAoynong

15
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XpnuatodoTika EpyalAcia evioxuong PeuoTtotnTtag
[Na E€woTpepeic Emixeiprioeic (EOvikoi Popeic)

@ ALPHA BANK

= ELINA

:=m 2014-2020

avantugn - epyacia - alAnAeyyin

EUROPEAN
INVESTMEN
FUND

Evioyuon tng PEuoToTnTag Kai Evioyuon Neo@uoug, Alapopwon pIdg VEag
AvTaywvioTIKOTNTAG Kaivorépou ka1 EEwoTpe@oig ESwoTpepoig EOVIKAG
Twv EAAnvikwv MuE EmXEIpNHATIKOTNTAG Taurérnrag (branding)

O Emixopriynon Aamavwy,
, XpnK. MioBwoewg kot
@ Eruddtnon Emwtokiou ¢ Lanaviv Kéotoug AntaoxoAnong

(J EyyuRoeig @ Xpnu. Miwobwoewg
Y Ertipeplopdc Kivsovou (Leasing)

() XapnAé Kéotog Aavelopol (J Kéotoug Anpioupyospevng Y Ztaesporsoinor] ZU‘,’ISAEGT(]
@opoloyiag Eloodnpatog

Napoxn: Emyopriynon:

@ Dopoloykr ArtaAAayn

AmnacxoAnong




Evioxuon AvtaywvioTIKOTNTAG HECW

AvaTtrtu¢lakwy MNpoypauuaTwy

ATPOAIATPO®IKH

* Ekouyxpoviopog KaraoTiuatog

* Eicaywyég/ESaywyég

* Ayopéc Eptropeupdtwy & A
YAwv

* Ayopd/Avakaivion
EtrayyeApaTikig ZTéyng

* Ayopd ESomrAicou

* AamAaveg £10080U € VEEG
ayopEG/TTPOIOVTa

* AvaBdBuion YTnpeoiwv
HAekTpovikoU Eptropiou

* [evikég Aatrdveg/MioBodoaia

Branding

Tumrotroinon

AikTua Alavopng
E@odiacTiki AAucida
Autopartotroinon Napaywyikrg
Aladikaaoiag

AvamTuén ESaywywv
WYnoiakn AvaBaduion
Ayopd/ETrékTacn
EykataoTtdoewv

>1ApIEN ETrevouTIKWV ZXESiwv
EXIMA 2014-2020

Ayopd/ETréKTaOoN
=evodoxelakng Movadog
Avakaivion/Emiokeun
EykaraoTtdoewv

Ayopd e§oTTAICHOU &
OXNMATWV

Avaabuion HAekTpovIKwvY
Ytrnpeoiwv/e-booking
YAotroinon EmrevauTtikwv
Zxediwv EZIMA 2014-2020
NEITOUPYIKES
Aatrdaveg/MioBodoaoia
MpopunBeuTég

@ ALPHA BANK

Ayopd/EpTtropia Aypoe@odiwy,
VEWPYIKWY MNXAVNHATWY &
OXNUATWY
Ekouyxpoviouog AypoTiKwvV
KTNPiwVv Kal AoITTwv
EYKATOAOTACEWV
Ekouyxpoviouog Aoitrou
ESotrAiooU
Tutromroinon/peTaTtroinon
QYPOTIKOU TTPOIOVTOG
YAotroinon EmrevéuTtikwv
Zxediwv
MAA 2014-2020
AQTTAVEG YNPIAKAG
avafdbupiong
ESaywyég/Eicaywyég




Alpha Ayportikny ETmixeipnuatikdétnra

@ ALPHA BANK

2MOPA
EuéAikTa Mpoypdppara
ZupBoAaiakng
EmixeipnuaTikoTnTOag
& - : IYTKOMIAH
Ayopa Kaprta Tou
ayposdodiwv AypoTtn
Xpnparodétnon b TYNONOIHZH
MnxavoAoyikoU v
E£oTAIoHOU 'ﬁi
Noyapilacpuog
AypoTtwv
Ac@dAion
MFewpyik@V HAexTpOVIKEG EMMOPIA
Mnxavnudrwv Y1mnpeoigg =
Eiomrpdewyv - o
G’“’l—& MIANPWHEY

E=ZAIQrez
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[TAgovekTApATA TWV AVATITUCIOKWY XPNHUATOOOTIKWY
EpyaAciwv yia Tnv Emmixeipnon

a A

Avolyua otnv

\ Kal TNV

-

v

@ ALPHA BANK

Eupwmaikoug & Eyxwpioug
DopEig, YIa XxpNUATOSOTNTEIC E

v
-~

\

KaAovyn

YIQ TIG £TTEVOLTIKEG KAl

\ - TNG €mixeipnong /
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Alpha Bank — Texvoyvwoia kai EpTreipia @ ALPHA BANK

TAXYTHTA

(ks TEXNOINQSIA

KENTPIKO $HMEIO
EMIKOINQNIAS KAI EMMEIPIA
AIAXEIPIZEQS (A-2) EXPERIENCE
MOAYETHZ IXEZH ME
\ ZYNAYAIMOZ EYPQMNAIKOYZ MOPEIZ KAl
@ NAPAAOZHS & AIAXEIPIZH IXETIKQN
Mt KAINOTOMIAZ NMPOrPAMMATQN

(since 1985)
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